
 

 i 

Jorinda Ballering 
December 2010 



 

 ii 

 
 

 
 
 

 
How tourism contributes to Corporate and Societal 

Responsibility, creating new forms of development aid in 
the Netherlands 

 
 
-  An analysis of motivations and responses of Dutch donors in an 
increasingly dynamic development aid environment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Master thesis 
Breda, 16 December 2010 
 
 
 
Name: Jorinda Ballering 
Student number: 050999 
Master program: Tourism Destination Management 
NHTV Breda University of Applied Sciences 
NHTV Supervisor: Jos van der Sterren 

 



 

 

 iii 

Company supervisor: Kristie Gra

 

I hereby declare that this dissertation is entirely the work of Jorinda Ballering. 
Any other contributors or sources have been either referenced in the 

prescribed manner or are listed in the acknowledgements together with the 
nature and the scope of their contribution. 



 

 

 i 

Preface 

“People should have equal rights” is a statement I full-heartedly agree upon. In practice I have seen that 
equality between cultures and people is not something that can always be reached, even when you fight 
for it. From January until July 2008 I lived in Bigodi, a small village about 40 kilometers from the nearest 
town Fort Portal, in Uganda. At an age of 20 years I was able to financially, and mentally sustain myself 
being an individual Westerner in a rural African society. I was able to live there, and experience parts of 
life that the Western culture is foreign to... time for reflection, appreciation of the natural habitat and 
being part of a small scale African community. Perhaps some of the most valuable lessons I have learned 
is that life is not fair, and you have to find peace of mind in this fact by simply accepting the inequalities of 
life.  
  
I will never forget the 3 kilometer walks home from work together with Peter. Peter is a 14-year old 
schoolchild, orphan and resident of Bigodi. Of all the children with whom I spent great amounts of time in 
Uganda, he was most fluent in English. One day he told me he wanted to become a Minister. ‘Us only six 
years apart, you Netherlands, me Uganda’ he said. By this sentence he referred to the few years that 
separated us and the immense difference of life opportunities by the different countries of birth we have. 
The opportunities I have in life are far more outreaching than his... He made it clear to me that my idealist 
mindset of: ‘You can become anything you want to be in life’ needed to be adjusted. No matter how 
talented you are, “you are where you come from”. The place where you come from (not only nation, 
place of residence, but also family) decides to what extent your dreams can be fulfilled. Capitalizing on 
tourism is not for everyone, it is only for the ones who speak English and are prepared to take financial 
risks, generally the more “lucky” people who have more opportunities in life.  
 
I am fully conscious of the fact that the people with whom I had most personal contact were not the 
poorest of the poorest. When I was about to leave Uganda I decided I want to continue to be there for 
some people. While I could physically not be there anymore and I did not have the financial ability or 
network to start a big initiative my possibilities in delivering aid from the Netherlands were little. The only 
opportunity I saw was to send packages of letters, sweets, clothes and pictures to the people in the village 
and support few of my friends financially. Little investigation is needed to state that from an “industrial 
development aid perspective” my type of aid delivery is not sustainable, and might even elicit opposite 
effects to how I intend them. People might lose their entrepreneurial attitude due to the money I send 
them. After writing this thesis I know that my decision to aid people in this way can be argued upon it’s 
strive for reaching justice, by several arguments it can also be said that I have contributed to further 
inequality. Fact is that the situation led me to this decision and I still support it.  
 
How are the families doing nowadays? Two and a half years after the financial transfers started one of my 
dearest friends opened her own handicraft shop and painted it in zebra colors. My other friend was able 
to quite the job she despised and found another one closer to her relatives. As caretaker of a family she 
can now afford school for all the children and her sister survived a life threatening disease. They eat meat 
now. Her boyfriend finished education in building engineering. The children have football and netball 
contests after school. And since then... I only receive pictures of people with smiles on their faces. How do 
you measure “your” contribution to development aid? Economic, social, environmental, cultural criteria 
for measurement? Quantitative standards... The only thing I know is that they are happier now, and they 
have been enabled to fulfill some dreams.           
  
 
Jorinda Ballering 
  



 

 

 ii 

Executive Summary 

The Dutch development aid sector is up for big changes. Historically the sector was dominated by 
multilateral, bilateral and private organization - International Non Governmental Organization (INGO) - 
channels of development aid where the Dutch government was the most important financial donor and 
the Dutch population contributed voluntarily to private organizations’ efforts. Nowadays private sector’s 
contributions from alternative sources are gaining in popularity endangering and shifting the role of 
INGOs. Corporate Social Responsibility (CSR) is becoming undeniable for companies and individuals due to 
societal pressure. One way of fulfilling a company’s CSR policy is to participate in development aid 
projects. Due to tourism many individuals experience poverty in developing countries and decide to start 
a foundation/Private Initiative (PI). The flow of global social justice has reached micro environment in the 
Netherlands. These days every part of Dutch society is connected to development aid. With many factors 
influencing Dutch donor positions and roles in the development aid scheme the following objective is 
formed for this dissertation: “to analyze the flow of global social justice, and the position of Dutch donors 
on macro, meso and micro level in the Dutch society on basis of individuals’ perspectives working for Dutch 
organizations involved with some means of development aid’. 

Only the private channel (INGO) of traditional development aid methods has been researched upon, 
together with a selection of modern development aid donors (as Companies and Tourism Organizations, 
and foundations/PIs). By means of 19 interviews, often in a conversation form where both parties could 
share perspectives, senior managers from donor organizations have contributed to answers of the 
following research questions (RQs).   

1. In which context are tourism and development aid related?  
2. Which Dutch donors can be identified and what role do they fulfill?  
3. Which motives do donor institutions’ senior managers indicate in development aid? 
4. Which changes and influences are seen in contemporary development aid?   
5. When do Donors decide to participate in development aid and are their efforts effective?  
6. What role does tourism play in Dutch Donors behavior?  

 
By means of an explorative research both primary and secondary research was applied. Part I, chapter 1 
provides an introduction to the dissertation. RQ1 corresponds to Chapter 2: West-Rest relationships in aid 
and tourism and has been written on basis of secondary data. Chapter 3 elaborates upon the 
methodology used and Part II continues with research findings. Chapter 4: Motivations of Dutch donors 
answers RQ2 and 3 and is mostly written on basis of primary research. Chapter 5: Contemporary 
movements in Dutch development aid answers RQ4 and is mostly written on basis of secondary data. Part 
III provides an evaluation of senior managers’ responses to the contemporary movements in development 
aid in Chapter 6: The CSR intervention and answers RQ5 and 6. Chapter 7 is the final chapter and presents 
a conclusion of the research findings and approach. 

Due to the explorative type of research it appeared that the goal and RQs needed to be adjusted in 
accordance to what is most relevant to investigate, hence a broader research perspective was taken in the 
context of global social justice. Due to the qualitative research perspective all interviewee segments: 
INGOs, Tourism Organizations and Foundations/PIs have a minimum of four candidates and two “other” 
interviewees were found in order to balance subjective data. Nurturing field relationships and 
triangulation (methods indicated by Bailey, 2007) ensured that interviews were held effectively and the 
information found was objectified by other sources.   
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Limitations to this research are in the lack of providing more contextual analysis. Other areas of research, 
for instance with an interviewee panel in a “recipient” destination, more and other interviewees in the 
Netherlands, for instance from public development aid channels, international companies, philanthropic 
foundations or academic critics could have contributed to the overall analysis of the development aid 
sector and given different perspectives upon research findings.  

Concluding the research findings it appears that the great amount of criticism being expressed on the 
development aid industry nowadays fails to distinct between diverse forms of development aid, and also 
within these forms distinct per individual donor. Outsiders often undermine the complexity of the 
development aid sector. Surely some aspects of the sector are outdated, for instance terminology used in 
the sector often relates back to Western paradigms and Eurocentric perspectives and need to be 
neutralized.  

It also appears that donor usually start with initiatives in development aid out of moral senses, with the 
number of donors and experience increases self interest also starts to play a role. Companies with CSR 
policies form an exception while the “must” for companies to act Socially Responsible their motive is 
generally more related to self interest. The extent to which a donor can contribute is related to one’s 
enabling environment which is associated to the individual’s social network and personal background 
(resources, personal attitude and motivation). It is believed that an intrinsic motivation will over time 
select the successes from failures in modern forms of development aid. With the multitude of donors in 
the development aid scheme and the uprise of other private channels the role of INGOs is changing. 
INGOs knowledge capita is needed and they often become advisory, subsidiary-facilitating organs for 
modern donors as companies and PIs. Due to cutting subsidies from the Dutch government to INGOs this 
donor segment continuity is endangered, they need to become innovative and pro-active and focus on 
alternative financial sources. It is recommended INGOs communicate more and be transparent in 
achievements. INGOs are required to act as chameleons when applying for new financial sources in a 
partner relationship. A strong identity, transparency in achievements and the right interaction with a new 
sponsor will open up new possibilities for sponsorship. Likelihood of INGOs to partner with companies will 
ultimately change them to operate in a more business approach manner. Micro, meso and macro 
interventions of donors in development aid are likely to merge and instead of being competitors become 
complementary actors to each others’ practices.  

Senior managers’ responses indicate that donors usually flow through the cycle of Dutch donor behavior 
from confrontation, to responsibility, impact & effectiveness, accountability to change. INGOs are stuck in 
the phase of accountability, and modern forms are generally in between responsibility and impact & 
effectiveness. Measuring impact & effectiveness is highly related to the goal and methodology 
established. Reflection appears to be most valuable when done by an independent party and in a wider 
context, measuring starting, half-way and final results in comparison to other organizations, regions. 
Tourism has always been interconnected to development aid; its relation only becomes more apparent in 
modern forms. Tourism and development aid sectors will become interrelated and grow closer together 
than ever before. This is for instance seen in the way they portray images, adopt business approaches in 
interventions, nevertheless they share the same operational field. Great advantages are gained when 
understanding and interaction is created among these actors. Enforcing power and experiences 
interventions may become more effective and ultimately the image of the Netherlands in international 
contexts can be strengthened. Contemporary movements in development aid may change the image of 
the development aid sector from an ideological industry and critics in Dutch society might eventually 
embrace the development aid industry again but then in different terms and formats, as part of Dutch 
society in social justice of (international) business practices.  
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Samenvatting 

De Nederlandse ontwikkelingshulp sector zal veel veranderingen ondergaan in de toekomst. Tot nu toe 
liep ontwikkelingshulp vooral via multilaterale, bilaterale en privé organisaties – non gouvernementele 
organisaties (NGO’s) – kanalen van ontwikkelingshulp, waarbij de Nederlandse overheid de grootste 
financier was en de Nederlandse overheid vrijwillige bijdragen leverden. Tegenwoordig zijn er steeds 
meer private initiatieven van andere bronnen, dit zorgt ervoor dat de traditionele NGO’s hun positie en 
rol onzeker zijn. Maatschappelijk Verantwoord Ondernemen (MVO, ook wel CSR genoemd) wordt steeds 
meer een fundamenteel onderdeel van bedrijven en individuele praktijken door maatschappelijke druk. 
Een manier om het MVO  beleid invulling te geven is door middel van participatie in ontwikkelingshulp. 
Door toerisme komen steeds meer individuen in aanraking met armoede en beslissen om hun doe-het-
zelf stichting te beginnen. De trend van globale sociale rechtvaardigheid is gerelateerd aan 
ontwikkelingshulp. Door middel van verschillende factoren worden de posities van Nederlandse donoren 
binnen het ontwikkelingswerk kader beïnvloed. Het volgende doel is geformuleerd voor dit proefschrift: 
‘analyseren van de trend in globale sociale rechtvaardigheid, en de positie van Nederlandse donoren op 
macro, meso en micro niveau in de Nederlandse samenleving op basis van meningen van individuen die 
werken voor Nederlandse organisaties met enige vorm van ontwikkelingshulp’.  
 
Alleen het privé kanaal (de NGO’s) zijn onderdeel van dit onderzoek met betreft de traditionele vormen 
van ontwikkelingswerk, daarnaast is er een selectie gemaakt van moderne donoren (bedrijven, 
toeristische organisaties, en stichtingen). Door middel van 19 interviews, voornamelijk afgenomen in 
gespreksvorm waarbij beide partijen meningen konden delen, hebben senior managers van donor 
organisaties bijgedragen aan antwoorden op de volgende onderzoeksvragen (OV).  
 

1. In welke context zijn toerisme en ontwikkelingshulp gerelateerd? 
2. Welke Nederlandse donoren kunnen geïdentificeerd worden en welke rol spelen zij? 
3. Welke motieven voor ontwikkelingshulp geven senior managers van donor organisaties aan? 
4. Welke invloeden worden er gezien in hedendaags ontwikkelingshulp? 
5. Wanneer participeren donoren zich voor ontwikkelingshulp en zijn hun intenties effectief? 
6. Welke rol speelt toerisme bij Nederlands donor gedrag? 

 
Door middel van een exploratieve studie zijn primair en secundair onderzoek toegepast. Deel I, hoofdstuk 
1 geeft een  introductie tot het proefschrift. OV1 correspondeert met hoofdstuk 2: De West- Rest relatie 
in hulp en toerisme en is gebaseerd op basis van secundaire bronnen. Hoofdstuk 3 geeft de methodologie 
weer en Deel II vervolgt met de onderzoeksbevindingen. Hoofdstuk 4: Motivaties van Nederlandse 
donoren beantwoord OV2 en 3 en is voornamelijk geschreven op basis van primaire bronnen. Hoofdstuk 
5: Hedendaagse veranderingen in Nederlandse ontwikkelingshulp beantwoord OV4 en is voornamelijk 
beschreven aan de hand van secundaire bronnen. Deel III evalueert senior managers’ antwoorden op 
hedendaagse veranderingen in ontwikkelingshulp in hoofdstuk 6: De MVO interventie en beantwoord 
OV5 en 6. Hoofdstuk 7 is het concluderende hoofdstuk van de onderzoeksbevindingen en methodologie.  
 
Door het exploratieve karakter van dit onderzoek bleek naderhand dat de goal en OV’s aangepast 
moesten worden aan de hand van relevantie van onderzoeksthema’s, er is een groter perspectief 
genomen in de context van globale sociale rechtvaardigheid. Door het kwalitatieve onderzoeksperspectief 
zijn is er bij alle interview segmenten: NGO’s, toeristische organisaties, en stichtingen een minimum van 
vier kandidaten aangehouden en twee “andere” geïnterviewden zijn ingezet om subjectieve bevindingen 
te neutraliseren. Het koesteren van veld relaties en triangulatie (methoden geïdentificeerd door Bailey, 
2007) verzekeren dat interviews effectief zijn afgenomen en de informatie geobjectiveerd kon worden 
door andere bronnen. Beperkingen in dit onderzoek liggen in het gebied van gebrek aan contextuele 
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analyse. Andere onderzoeksgebieden, zoals een panel met interview kandidaten in een ontwikkelingsland, 
meer en andere geïnterviewden in Nederland, bijvoorbeeld van publieke ontwikkelingshulp kanalen, 
internationale bedrijven, filantropische stichtingen of academische critici zouden toevoeging geleverd 
kunnen hebben aan de algemene analyse van de ontwikkelingshulp sector en andere perspectieven 
kunnen belichten in onderzoeksbevindingen.  
 
Uit conclusies van de onderzoeksbevindingen blijkt dat er geen onderscheid gemaakt wordt tussen de 
diverse kanalen en individuele contributies van donoren in de grote hoeveelheid kritiek die er geuit wordt 
op de ontwikkelingshulp sector. Buitenstaanders onderwaarderen de complexiteit waarmee de sector te 
maken heeft. Verschillende aspecten zijn verouderd, zoals de terminologie die verwijst naar oude 
Westerse paradigma en eurocentrische perspectieven, deze moeten geneutraliseerd worden.   
 
Het blijkt dat donoren voornamelijk hun initiatief beginnen vanuit morele overwegingen. Als het nummer 
van donoren in hetzelfde segment en ervaringen groeien, vormt eigen belang vaak ook een onderdeel. 
Bedrijven met MVO beleid zijn een uitzondering in de zin dat zij door sociale druk tegenwoordig van hen 
verwacht wordt zich sociaal verantwoord te gedragen, hun motief ligt daardoor meer bij het eigen belang. 
De mate waarin een donor zijn initiatief kan uitvoeren is gerelateerd aan een individu’s omgeving, dit is 
betekend zijn/haar sociale netwerk en persoonlijke achtergrond (middelen, persoonlijke houding en 
motivatie). Een intrinsieke motivatie zal met de tijd de successen van de mislukkingen onderscheiden in 
moderne vormen van ontwikkelingshulp. Met de diversiteit van donoren in het ontwikkelingshulp kader 
en de opkomst van private kanalen verandert de rol van NGO’s. Zij zijn nodig als kenniscentrum en 
vervullen steeds meer adviserende en subsidieverstrekkende  rollen voor moderne donoren zoals 
bedrijven en stichtingen. Vanwege de begrotingskortingen voor NGO’s van de Nederlandse overheid komt 
dit segment in de gevarenzone, ze moeten meer innovatief en proactief  worden en focussen op andere 
financiële bronnen. Het is geadviseerd dat NGO’s meer communiceren en transparanter worden in hun 
prestaties. Ze moeten zich gedragen als een kameleon bij partners wanneer zij in aanmerking willen 
komen voor een nieuwe financiële bron. Een sterke, goed gecommuniceerde identiteit en 
transparantheid in prestaties geven met de juiste interactie met nieuwe sponsors de doorslag tot nieuwe 
mogelijkheden voor financiële bronnen. Het is mogelijk dat NGO’s in coöperatie met bedrijven een 
methode adopteren die sterker gerelateerd is aan werkzaamheden van bedrijven. De interventies van 
donoren op micro, meso en macro niveau in de Nederlandse samenleving zullen waarschijnlijk dichter 
naar elkaar groeien en meer gaan samenwerken. In plaats van concurrenten kunnen deze donoren 
complementen worden tot elkaar. 
 
Antwoorden van donoren geven aan dat zij door een cyclus van donor gedrag gaan dat begint met 
confrontatie, verantwoordelijkheid, impact & effectiviteit, verantwoording en verandering. NGO’s zitten 
vast in de fase van verantwoording, moderne donoren zitten meestal tussen verantwoordelijkheid en 
impact & effectiviteit. Het meten van impact & effectiviteit is gerelateerd aan de gestelde goal en 
methodologie. Reflectie blijkt meest waardevol als het uitgevoerd is door een onafhankelijke partij in een 
grotere contextuele omgeving, begin, halverwege en eindpunten moeten gemeten worden in vergelijking 
met andere organisaties en gebieden. Toerisme is altijd gerelateerd geweest aan ontwikkelingshulp, het 
wordt alleen meer zichtbaar in moderne vormen. Deze sectoren zullen in de toekomst nog meer 
samengroeien. Dit is te zien in het imago dat zij uitbeelden en de groeiende bedrijfspraktijk aanpak in 
NGO interventies, bovendien delen zij hetzelfde werkterrein. Voordelen liggen in het begrijpen en 
samengroeien tussen actoren. Meer power en ervaringen in interventies zorgen voor grotere effectiviteit 
en zullen positief toevoegen aan het imago van Nederland in een internationale context. Hedendaagse 
veranderingen in ontwikkelingshulp kunnen het imago als ideologische sector veranderen, mits de 
terminologie en methoden veranderen, tot een onderliggend deel van de Nederlandse maatschappij in 
sociale rechtvaardigheid in (internationale) bedrijfspraktijken.       
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“I think that we automatically assume, 
with our Western mindset, that people 
want to live the way we do... but that 
doesn’t have to be the case”. (Paul van 
Thienen – Product Manager KRAS) 
  

“If the consumer is really conscious about 
sustainable practices, he will also travel less”. 
(Bianca Bruil – MVO coordinator Oad) 

“The consumer, that is what the 
local culture has to conform 
itself to” (Holke Wierema – CEO 
Save the Children Nederland).  

“Churches are institutes 
where people have faith in”. 
(Marnix Niemeijer – CEO Tear) 

“Essential for development 
aid, is a correct, accurate 
context analysis. Otherwise it 
doesn’t work”. (Guus Eskens – 
CEO Care Nederland) 

“The women needed to learn 
how to deliver quality products; 
otherwise we cannot sell them in 
the Netherlands”  
(Rita van de Kolk & Kim Siegers – 
Stichting Mzungu4Kenia) 

“Some people are touched when 
they see the local conditions the 
people have to live in. They are 
moved”. (Paul van Gevers – 
Travel planner Matoke Tours) 

“We see that more people want to add 
some socially responsible elements in 
their journey, we want to provide them 
with that”. (Stef Franke – Partner Riksja) 

“It is fascinating to see how somebody can feel so 
touched when travelling South for the first time” 
(Johan Mooij – CEO ZOA vluchtelingenzorg) 

“The Millennium Development Goals 
should be on the agenda of everyone, 
government, companies and 
individuals”. (Erik Nijland – Head 
Sustainable Economic Development 
                  HIVOS 

“It has to be carried by the 
community that is why we educate 
people. We had to learn that, but 
now we get it”. (Jaap Taal – Founder 
& Chairman Astrid Uganda 
Foundation)  

“As a municipality, we can make a 
difference on the level of 
expertise”. (Barbara Seelt – Project 
coordinator Millennium 
Gemeenten, Gemeente Breda) 

“I think there is a trend among youngsters to be 
more active in the search for meaning of life, they 
do not associate this to religion anymore”. 
(Robert Wiggers – assistant CEO Wilde Ganzen) 

“The Ministry of Development Aid has to keep on 
justifying itself, but the Ministry of Economic Affairs 
doesn’t”. (Dagmar Verbeek – Project Manager Africa 
VNG International) 

“You have authority because of where 
you come from, but you will always stay 
a guest”. (Maria Floré & Peter Kok – 
Tikondane Foundation)  “We want to make partners out of 

local people, not beggars”  
(Leontine van Hooft – CEO Green 
Dream Company) 

“We have to start searching for the 
potential from the private sector” (Ester 
Mgina- van Vugt – CEO Stichting Connect 
International) 

“We strive to have a minimum of linking 
channels in between”. (Cees van Rij – 
Liaison manager Agriterra) 

INTRODUCTION OF INTERVIEWEES 

“I have changed. I used to be more rational and 
commercial. These days I have discovered the 
people side, I am more open to others. I think this 
is a great way to make people more socially 
aware”. (Yolande van Wijk – CEO Commundo) 
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CHAPTER 1: INTRODUCTION 

 ‘They cannot represent themselves; they must be represented’ 
(Edward Said’s ‘Orientalism’ in Mowforth and Munt, 2007:73). 

 
1.1. Context analysis 

World Bank Group president – Robert B. Zoellick, acknowledged in April 2010 that the term Third 
World was wrong and immoral was assigned to developing countries during the Cold War period. In 
essence it was meant to classify the countries that did not belong to the Capitalist or the Communist 
region. But “the outdated categorizations of; First World and Third Worlds; Donor and supplicant; 
leader and led, no longer fit.” The global economic crisis that started in 2008 and the rise of 
developing countries in the global economy supported the end of this outdated concept (Namata, 
2010). Mahbubani (2004:9) recognizes the unbalanced world by the following statement: 'The flow 
of ideas, reflecting five hundred years of Western domination of the globe, remains a one-way street: 
from the West to the East [aut: Rest]. Most Westerners cannot see that they have arrogated to 
themselves the moral high ground from which they lecture the world. The rest of the world can see 
this.' Many scholars refer to the division of the world by geographical separation: West, East, South, 
and the Rest. Other words that are used refer to classes: We, They, and the Other. Logically, 
describing social differences in the world one evidently is forced to use words of distinction. A phase 
of 'globalization' wherein economies, societies and cultures become more integrated through a 
global network of communication, transportation and trade started in the last decades of the 20th 
century. Hjalager (2006) describes globalization as 'a restructuring process that works across units 
and affects all aspects of human life: from capital flows, through political collaboration, to the flow of 
ideas'. Contributing and resulting from this globalization phenomenon is tourism and travel across 
the globe.   
 
Literature about tourism and development matters is mostly written by scholars from Western origin. 
In that sense it can be seen that the academic discussion has historically been embedded by 
principles, norms and values that originate from the Western hemisphere.  Whether these theories 
are applicable on location in a different set of customs, like in Africa, is often not debated and even 
rarely acknowledged to be of matter. Development of the West started in the 18th and 19th century 
during a period of industrial revolution which changed national economic structures from agricultural 
dependency to industrial and service sector dominance. Since then Western Europe's image has been 
set as a leader and role model of successful progress and development, and prosperity. ’In Hall’s 
analysis of the West (or First World) and the Rest (essentially the Third World), othering produces a 
series of sharp binary opposites: for example, the West as democratic, free, developed, peaceful and 
the Rest as despotic, undeveloped, violent, barbaric, fundamentalist, and so on. Rather than 
aestheticizing, such an approach demonizes the Third World’ in Mowforth & Munt, 2007:73).  
 
In this dissertation it is acknowledged that terms are needed to cover certain partners, geographical 
areas and cultural ideas. Although the writer does not support the distinctive words of “donor” and 
“receiver”, “West” and “Rest”, it has to be acknowledged that a certain method needs to be used in 
order for readers to quickly understand who and what is meant without a thorough contextual 
setting. Baaz (2005: 9) states ‘When referring to the parties in development cooperation I use the 
terms “donor” and “partner”.  
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I chose not to adopt the partnership terminology fully (and refer to both parties as “partner”) since 
this terminology underplays the power inequalities inherent in the aid relationship and gives no hint 
of the chasm between the partnership policy and day-to-day practices. In addition to this, the 
“partner” terminology also tends to be rather confusing since it can be quite unclear which partner is 
being referred to’. Baaz claims that the terminology “donor” and “receiver” is not used since this 
relationship denotes inactivity and passivity in the term receiver. Wetenschappelijke Raad voor het 
Regeringsbeleid (WRR) (2010: 33) states that ‘the development aid sector is full of politically correct 
terms – although the content of those terms changes every 10 years’. WRR claims that it concerns 
development aid, as the term development cooperation suggests an equal relationship which does 
not exist. A relationship of aid is always asymmetric. Especially when the receiver claims it cannot do 
without'. For this dissertation the terminology “donor” and “receiver” are chosen as opposed to Baaz 
it is not the “partnership” which is analyzed, but it focuses on the “Donor’s perspective of the 
partnership” that is analyzed. In that respect the terms “donor and receiver” seem to be most 
accurate on basis of research findings. The “West” and “Rest” terminology is used merely to diversify 
geographical separation and different cultural assets. Though it was attempted to avoid any means of 
Western domination or paternalism in the terms used in this dissertation. Secondary research 
findings often use terminology that Zoellick describes as outdated, and the WRR claim to be 
collective terms used for the ease in referencing.  
 
While certain terms may nowadays be described as old-fashioned, it should be acknowledged by the 
researcher that they are still widely known and used by partners (be it donors or receivers) in the 
development aid sector. Next to this, societies are still fundamentally unaware of the hidden 
meanings behind these terms. In this report the term INGOs1 (International Non Governmental 
Organization) is used to refer to Dutch NGOs working on an international scale.  
 
The Western bias also becomes clear when analyzing tourism in relation to development. Mowforth 
and Munt (2007:51) state that ‘the majority of the world’s tourists are from the industrialized 
countries: 57 percent from Europe, 16 percent from North America. Eighty percent of all 
international travelers are nationals of just 20 countries’ based on an article produced in 1995 they 
conclude that it is largely the tourist industry in the tourist-generating countries that determines the 
nature and scale of tourism and that these tour operators are interested primarily in short-term 
benefits and realizing a return on capital and investments’. More recent figures (UNWTO, 2006), 
however show that the growth figures for outbound trips in the period of 2000-2005 are remarkable 
in North Africa (Algeria +8.5%, Morocco +8.3%), West Africa (Niger +37%), Central America (Guatemala +15%), 
South America (Peru +20.3%, Bolivia +9.2%), North-East Asia (China +24.3%, Korea +12.8%), South-East Asia 
(Cambodia +59.8%, Thailand +9.8), South Asia (India +10.2%, Nepal 19.2%), Central/Eastern Europe (Armenia 

+19.4%, Kazakhstan +19.2%, Russian Federation +9.1%), Southern Europe (Spain +20.7%), Middle East (Egypt 12.4%). 
Thus while in absolute terms the majority of international travelers are still from North and West 
Europe and North American origin, in relative terms “the others” are travelling more and more and 
increasing in importance to the tourism industry.      
 

                                                             
1  An international organization not created by an international treaty. They often focus on a specific set of issues, such as 
   hunger or disease, and can be funded by philanthropies or through partial government funding (businessdictionary.com) 
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Similarly, a former Executive of the Ecumenical Coalition on Third World Tourism (ECTWT), the 
world’s largest NGO on tourism is quoted by Mowforth and Munt (2007:52) from a piece of almost 
twenty years ago by ‘... tourism, especially in Third World tourism, as it is practiced today, does not 
benefit the majority of people. Instead it exploits them, pollutes the environment, destroys the 
ecosystem, bastardizes the culture, robs people of their traditional values and ways in life and 
subjugates women and children in the abject slavery of prostitution. In other words, tourism 
epitomizes the present unjust world economic order where the few who control wealth and power 
dictate the terms. As such, tourism is little different from colonialism’. Crick claimed in 1989 ‘Tourism 
seems to reawaken memories of a colonial past’ (Mowforth and Munt, 2007: 52). Scholars stated 
tourism to be a new form of neo-colonialism or neo-imperialism in the 1970s, 80s and early 90s.  
Historically the “West” has always had a dominant position in global politics and economics. 
Together with sectors of natural resources like oil and mining, tourism was one of the first industries 
where the products to be sold in the “West” were obtained from the “Rest”. The oil and mining 
industry are examples of industries that started ‘trading about seventy years ago and have 
contributed greatly to the continuation of corruption’ (NOS News, October 27, 2010). Besides the 
industries that have obtain their products from “recipient” countries an increasing mergence to a 
“global economy” is seen (Imberger and Robinson (2002:9). It appears that the “Rest” referred to 
often denotes Africa, in this dissertation reference to recipient countries or “Rest” often indicates 
Africa.   
 

1.2. The subject  

This dissertation aims to show how the development aid industry and tourism practices grow closer 
together and will increasingly interweave in modern forms of development aid by corporate 
initiatives of corporate social responsibility in developing countries and private initiatives. More than 
searching for answers to global issues, the thesis focuses on opinions and day-to-day practice in 
Dutch society.  
 
Whether it is for the welfare of a nation’s own economy to invest in developing countries abroad or 
as an act of social justice, it is evident that investments are increasingly made on the global stage as 
working area. Eurocentric methods of development are contemporary thinking and soon outdated. 
Upcoming economies in Asia, America and Africa are travelling more, taking their norms and values 
in their suitcase and investing outside of their own country. ‘Tourism is one of the principal ways 
through which our ‘World-views’ are shaped’ (Massey in Mowforth & Munt, 2007:6). The world is in 
emergence: transforming from the traditional West-Rest travel pattern to a Here-There relationship, 
indicating that Here and There can be anywhere. Understanding a different place’s local context is 
something of vital importance in both the development aid and tourism sector in order for them to 
have effective, successful operational activities.  
 
This dissertation analyzes the flow of global justice in the Dutch society on basis of motives and 
contemporary movements in the operational environments of the government, companies and 
individuals, and explains the evolvement of traditional and modern forms of development aid that 
are practiced.   
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1.3. The research goal 

The main goal of this dissertation is ‘to analyze the flow of global social justice, and the position of 
Dutch donors on macro, meso and micro level in the Dutch society on basis of individuals’ 
perspectives working for Dutch organizations involved with some means of development aid’. Three 
sub-goals have been formulated to dissect the trend of global justice by opinions of these individuals 
on basis of their day to day practice: firstly to debate several controversial topics, like effectiveness, 
paternalism and self interest in present-day development aid methods, secondly to study the 
motives of these individuals working for organizations involved in development aid (or corporate 
responsibility by means of projects in developing countries), and lastly to analyze the role of tourism 
in the “donor” side of the development aid sector.  
 
The method that will be used to achieve this goal is by reviewing literature on the topics and 
conducting semi-structured interviews with individuals at decision-making level within Dutch 
organizations of development aid. 
 

1.4. The research questions 

The overall research question (RQ) that has been formulated for this research is 'What is at (senior) 
management level, the individual's perspective on development aid effectiveness and the role tourism 
might play in aid-related matters. Besides that, what is their motivation to work for an organization 
involved with development aid?’  
 
The following sub-research questions have been formulated: 

7. In which context are tourism and development aid related?  
8. Which Dutch donors can be identified and what role do they fulfill?  
9. Which motives do donor institutions’ senior managers indicate in development aid? 
10. Which changes and influences are seen in contemporary development aid?   
11. When do Donors decide to participate in development aid and are their efforts effective?  
12. What role does tourism play in Dutch Donors behavior?  

 
1.5. Justification 

This report could be of relevance to all “donors”, as well as companies (tour operators) or even 
tourists travelling to developing countries. This report analyzes all Dutch donors in their motives, 
behavior and responses to contemporary changes in the development aid context. With modern 
donors and new types of development aid it is seen that tourism plays an increasingly fundamental 
role. This report’s analysis shows that as donors are part of a segment of development aid donors 
they often lose the overall picture and fail to recognize how tourism plays a role in new methods of 
aid.  
 

1.6. Structure 

With this explorative research several steps have been undertaken to realize upon the goal of 
research. Firstly a literature review was made, secondly the design of research topics and an 
interview schedule was drafted. In-depth interviews were scheduled with senior management 
employees of Dutch donor organizations or consultancy organizations in the development aid 
context. During the interviews systematization took place of research findings and lastly the 
interview findings were related to theory and conclusions have been drawn.   
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Figure 1.1. clarifies the structure of the report, in chapter 3 Methodology it is elucidated by what 
methods the research questions have been answered.   
 
Figure 1.1.: Structure of the report  
Part I: Introduction to the dissertation Chapter 1 –  

Introduction 
 

 Chapter 2 –  
West-Rest relationships in aid 
and tourism 

Answers RQ 1 

 Chapter 3 –  
Methodological framework 

 

Part II: Research findings Chapter 4 –  
Motivations of Dutch donors 

Answers RQ 2, 3 

 Chapter 5 –  
Contemporary movements in 
Dutch development aid 

Answers RQ 4 

Part III: Evaluation & prognosis Chapter 6 –  
The CSR intervention 

Answers RQ 5, 6 

 Chapter 7 –  
Conclusion 
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CHAPTER 2: WEST-REST RELATIONSHIPS IN AID AND TOURISM 

“Europe is literally the creation of the Third World” 
Frantz Fanon in Lennox (2010) 

 
A country’s history determines its relationship with another country or place. For development of 
tourism in Africa, its colonial era has unconsciously been of greater influence then most Westerners 
are aware of. While the tourism sector has been continuously growing in the 20th and 21st century it 
was seen as a potential method for spurring economic growth in developing countries. This chapter 
introduces the West-Rest relationship with regard to development aid and tourism, particularly in 
Africa as the “Rest”. Colonization of Africa is portrayed by Dowden as an intrusion on the African 
culture, Development Aid offered to former colonies appear to be guilt-confessions. This chapter 
explains the historical setting of the West and Africa with regard to colonization, development aid 
and portrays the setting in which tourism takes place. Understanding the setting of the “host” and 
“guest” or “donor” and “recipient” destination and relationship is vital in order for us to understand 
how different forms of development aid can arguably be more effective. This chapter answers RQ 1: 
‘In which context are tourism and development aid related?’ In this chapter the establishment of 
traditional forms of development aid is described and modern forms of development aid like 
corporate social responsibility or philanthropy are introduced.   
 

2.1. The Rest in the World of the West 

Chapter 1.1. (Context analysis) indicates by figures of the UNWTO that there is an increase of tourists 
outside the traditional tourist markets. With the trend of globalization and increased bidirectional 
travels among countries, an increased understanding and awareness needs to be raised for other, 
foreign cultures. The “West's” domination in the global identity is likely to be nuanced. ‘The Pyramid 
of Needs designed by Maslow in the 1940-50s, is one of many that elaborate upon human 
motivational drives. It suggests that a hierarchy of basic needs need to be fulfilled first biological and 

physiological needs whereas if they 
are fulfilled higher needs can be 
actualized. Maslow’s theory is not 
supported by empirical evidence 
however, and his theory is thus not 
supported by scientific research. 
Steven Reiss did support his theory 
of human motivations academically 
and discovered 16 drivers. There is 
no hierarchy. He claims similar 
drivers, and a match in social contact 
are required for partners to 
cooperate’ (Psychology, 2006:14-
18). 

In this dissertation however 
Maslow’s basic needs theory is used to distinct different motives of cultures in the “West” to cultures 
in the “Rest”. It appears as if tourists from the “West” are travelling to seek top ranked motivational 
needs of Esteem and Self-actualization.  

Figure 1.2: Maslow’s 
original Hierarchy of 
Needs model, derived 
from businessballs.com 
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When they visit developing nations they encounter a population that is struggling to fulfill more basic 
needs of life as biological and physiological needs, or safety needs and belongingness and love. Many 
academics have attempted to define the conditions of basic human rights like Rawls or Sen. In the 
case of tourism, Maslow’s theory can be used to understand the difference in motivations for 
interaction between hosts and guests during a Westerner's holiday.  A popular form of tourism is 
volunteer tourism. It is mentioned by Luh Sin (2009) that motivations of participants may range 
widely, but in the broad sense the tourist is striving for 'self-development, the opportunity to learn 
and enrich oneself or to express individuality and accomplishment through engaging in volunteer 
work'. While the act of volunteer tourism is often described by academia as “justice” or “goodwill” 
practices, the volunteer's motivations often revolve around their “self”. On the other side however, it 
seems as if the host's motivation for interaction with a Westerner is merely based upon materialistic 
opportunities. Whereas it is often acknowledged by tourists who visit the rural areas that people ask 
for money, pencils and balls to play with. While in general these basic needs have been fulfilled in 
tourists' lives, and are generally 'taken for granted', they often feel the need to aid their hosts in 
realizing this. 
 
Often however, Western attempts of pulling LDCs out of the basic needs - poverty gap are based 
upon Western or Eurocentric development strategies and societal structures. Sachs (2005: 226) 
states that 'societies with good harbors, close contacts with the rich world, favorable climates, 
adequate energy sources, and freedom from epidemic disease have escaped from poverty. The 
world's remaining challenge is not mainly to overcome laziness and corruption, but rather to take on 
geographic isolation, disease, vulnerability to climate shocks, and so on, with new systems of political 
responsibility that can get the job done'. Sachs' motivation is typically based upon a “we” and “them” 
distinction claiming that 'It is the bravery, fortitude, realism, and sense of responsibility of the 
impoverished and disempowered, for themselves and especially for their children, that give us hope, 
and spur us on to end extreme poverty in our lifetime'.   
 
On the other hand it is often seen that Westerners living in Africa try to stop the development 
movement from the West to the Rest, trying to protect it from what they see as the West's agonies: 
materialization and a 'meaningless' life (indicated by Dowden,2009:35). Dowden explains that the 
Ugandan people became angry at him for suggesting that Africa should not become what Western 
countries are these days. 'If he had come to try and stop Africa from developing he should better 
return to England where he belonged', the local Ugandans told him. Dowden realized that the gulf in 
understanding between Africans and Europeans is immense. Ordinary tourists who are only in a 
developing country for a short period of time might not come to that realization.2  

                                                             
2 An ordinary weekday watching television the writer is confronted with two different types of television programs that 
serve to entertain  the Dutch viewers, and at the same time raise praises for Dutch youngsters that traded a planned week 
of shopping in London for a destination unknown ticket that led them to Kenya where they encountered the African way of 
living. The youngsters complained about the hygiene and local living conditions that they had to “survive in” for a week. 
They complained while washing their clothes and dishes in a bucket of water, telling the Kenyan inhabitants how machines 
do that work in the Netherlands. They change the way the locals dress themselves, telling them how they desire a career in 
the fashion world. And they cried and told a girl how “unlucky” she is in her life when she was working in a bar at 18 and 
left off pregnant by a customer. What results from such an encounter is that the Western youngsters cannot wait leaving 
Kenya, consequently telling the camera man and the viewers that they will appreciate life in the Netherlands so much more 
from now on, and the host family waving goodbye saying they will miss them and always wait for their return (eo.nl).  
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One can wonder to what extent encounters between the Western guest and the African host are 
beneficial to the local population. To what extent is trusting the Western tourist an insight in a local 
African family's life, their origin, tradition and means of living of value to the host when all the guest 
does is state the advancement of their own country in that aspect? 
 

2.2. Development aid, guilt relief after colonizing Africa? 

Dowden portrays a one-sided story of Europeans in colonized Africa. ‘The boundaries dividing African 
countries up in nations and states were drawn on maps in Europe in 1884 by Europeans who had 
never even been to Africa, who had no knowledge of existing political systems and boundaries’. 
Dowden wonders what Africa might have been like if the Europeans had not taken it over, and what 
political systems might have evolved from Africa’s traditional, subtle systems of power and monarchy 
if European contact with Africa had remained purely mercantile?’ Dowden, 2009:3). Asians were the 
first to enter the African continent with trading intentions in 1405, but left again.  
The Europeans came a mere 50 years later and settled. Slave-trade centuries and imperial take-over 
started whereas Europe has dominated Africa ever since (Dowden, 2009:54). Only recently Chinese 
have re-entered Africa with intentions of trade in raw materials. In the meantime, after the border 
lines were drawn by the whites the imperial powers sent their frontier forces to crush resistance and 
establish their rule. Dowden claims the Europeans conquered in the name of Christianity, Civilization 
and Commerce and imposed their systems of trade, belief and rule with devastating violence. Africa’s 
economies were twisted to serve Europe’s needs. The missionaries and colonial governors led to the 
destruction of Africa’s political systems, its culture, its dignity and self-worth.  

 
Dowden explains that in contrary to Britain’s century long stay in India, the Europeans stayed long 
enough to destroy the traditional African political systems but short enough to create new ones. 
While the industrial revolution had made Europe rich and consequently supremely self-confident, the 
Europeans thought they were ready to rule the world. Their plans were shred apart thirty years after 
dividing the countries in Africa as the First World War broke out.  

 
 

‘In the early days of development assistance, government was seen as the positive agent for change. Domestic 
markets in developing countries were thought to be nonexistent and incapable of growth. International markets 
were tainted by the association with colonialism, as well as by the collapse of markets for commodities and credit 
in the Great Depression of the 1930s. In many developing countries the first flush of independence created 
optimism about new governments as agents of political, social, and economic change. Government-to-
government aid had a plausible claim as the best way to promote development’ (Dollar, 1998:10). 

‘The effect of aid goes beyond growth. In a country with sound management, 1 percent of GDP in assistance 
reduces poverty by 1 percent. Aid has a similar effect on infant mortality, but again only if there is good 
management. With sound country management, aid Works in partnership with private capital. Specifically, 1 
percent of GDP in aid crowds in another 1.9 percent of GDP in private investment. Put another way, assistance to 
well-managed countries increases private sector confidence and supports important public services. It hardly 
needs to be said, but in poorly managed countries aid crowds out private investment. Overall, aid is more effective 
at promoting growth and reducing poverty when it is channeled to poor countries with sound management’ 
(Dollar, 1998:14). 
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An economic depression followed and then a second global war. During these times much of 
Europe’s economic resources were destroyed. Both Britain and France were devastated and no 
longer had the resources to manage or develop their colonies as they had planned half a century 
before. America now ruled the Western world and America opposed European imperialism. Self-rule 
in Africa became inevitable. In his book Dowden quotes the departing colonial administrators by: “If 
only we had had more time”. With more time and resources they felt they could have created viable 
states in Africa instead of being forced to hand over power immediately. Independence came back to 
the Africans but the countries that were left had European-imposed systems that were not rooted in 
African culture or experience, and did not sustain social control and ethnic pressures.  

 
In the end, Dowden believes that the greatest impact of European imperialism in Africa may have 
been neither political nor economic. It may have been psychological: the destruction of African self-
belief. ‘Africans feel their identity grows out of family, language and culture – ethnicity. The image of 
Africa then was a continent of freed, master of its own destiny. The incubus of colonial rule had been 
removed and all that was needed to allow Africa to take off and fly was a little aid to get industries 
going and improve agriculture’ (Dowden,2009:68). This paternal relationship between African rulers 
and the former colonial powers is one of the most poisonous legacies of colonialism says Dowden.  
For years the Africans played the role of neglected offspring, children of an imperial father, and 
begged for aid and support from the former colonial powers. The West abandoned Africa in the early 
1990s as the end of the Cold War made former communistic countries in Eastern Europe and East 
Asia more interesting for trade investments. Europe’s last message to Africa was: end political 
interference in the economy and follow the free market and the rule of law, dissolve one-party states 
and hold elections. Dictators and coups would no longer be tolerated. As a consequence, Dowden 
states, ‘the rich became richer and the poor poorer’ (Dowden, 2009: 88). 
 

2.3. From public to private development aid 

Easterly claims that there was an 'abrupt transition from colonialism to foreign aid and benevolent 
military intervention'. He indicates that there were major changes in the attitudes and policies of the 
West but also acknowledges that ‘ the interest of the poor got little weight compared with the vanity 
of the rich. The White Man's Burden emerged from the West's self pleasing fantasy that “we” were 
the chosen ones to save the Rest.' (Easterly, 2005:23). Emmers argues development aid was born out 
of a guilt feeling during decolonization after the second world war (in NRC 2007, October 2). The 
movement towards global social justice in essence strives for a world where all members of a society, 
regardless of their background, have basic human rights and equal access to the benefits of their 
society. Opinions differ widely with regard to how the social justice movement started and on which 
principles it is based.  
 

The actual allocation of aid has often been influenced by the strategic interests of donors. Although donor 
behavior differs, total bilateral aid has favored former colonies and political allies more than open economies or 
democracies. An undemocratic former colony gets about twice as much assistance as a democratic non-colony, 
and the same is true for a closed former colony compared with an open non-colony. As a result, much bilateral aid 
has gone to countries with poor management. Indeed, countries with poor management have received about the 
same amount of bilateral aid as countries with good management (Dollar, 1998: 16). 
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Official Development Aid3 (ODA) started in 1970 when the world's 
richest countries agreed to give 0.7% of their Gross National Income 
(GNI) as Official Development Aid annually.  However, time has made 
clear that most of the donor countries have not lived up to their 
intentions. Analysis has shown that aid has typically followed donor's 
interests, and as such the poorest have not always been the focus of 
development aid. Globalissues.org states that 'one of the root causes 
of poverty lies in the powerful nations that have formulated most of 
the trade and aid policies today, which have more to do with 
maintaining dependency on industrialized nations, providing sources 
of cheap labor and cheaper goods for populations back home and 
increasing personal wealth, and maintaining power over others in 
various ways.'  
 
Ferguson claims in the foreword of Moyo (2009) that it is 
'problematic, and even a little embarrassing, that so much of the 
public debate about Africa's economic problems should be conducted 
by non-African white men... the African discussion has been colonized 
as surely as the African continent was a century ago.  'In 2000, Africa 
became the focus of orchestrated world-wide pity' (Moyo, 2009:26). 
'Given Africa's current economic state it is hard to see how any 
growth registered is a direct result of aid. If anything, the evidence of 
the last fifty years points to the reverse – slower growth, higher 
poverty and Africa left off the economic ladder. Regardless of the 
motivation for aid-giving – economic, political or moral – aid has 
failed to deliver the promise of sustainable economic growth and 
poverty reduction... Aid is not working' (Moyo, 2009:28). Scholars’ 
contributions to the development aid discussion are widely 
distinctive. It seems as if until now ODA has been largely driven by 
donor's interests and motivations which does not make it that much 
different from the colonial era. The distinctive feature of colonialism 
was 'the persistent effort of Europeans to undermine and reshape the 
modes of production, social institutions, cultural patterns, and value systems of indigenous peoples' 
(Abernethy in Hall & Tucker, 2004: 173). Currently the world experiences a global economic crisis. 
This inevitably requires governments to rethink their country's own economic policies, and many 
questions arise from the public. Sachs (2005:329) describes the messages he receives from 
individuals in his book: 'Why should we? Poverty is not our problem; it is theirs. What can the poor 
do to us, or for us? How can we fight poverty when we have to fight terrorism?’ 
 
In the first decade of the 21st century development aid has become a much-debated topic. An article 
by Manuela Monteiro –CEO of Hivos (2010, July 16) generated responses from the public that differ 
from personal accusations to the director that she should focus on getting another job instead of 
bothering the Dutch population as “we” (The Dutch) need to use “our own” money to built up “our 
own” health sector, and questions as: 'How much does the Director earn?'… 

                                                             
3 ODA constitutes of bilateral grants and loans on concessional terms, and official contributions to multilateral agencies. It 
does not include private contributions or private capital flows and investments.  
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 to the webreporter of Hivos who mingles himself in the discussion by trying to answer the questions 
and to explain Hivos' operations and financial resources. By their responses it seems as if some Dutch 
inhabitants believe the Dutch public sector should diminish or even quit bilateral4 and multilateral5 
aid and leave development aid up to the private sector. In North America and Canada an up rise is 
seen in the number of Philanthropic foundations. These foundations are mainly founded by wealthy, 
famous people and distinct themselves from ordinary donations from members of societies by the 
large amounts. Examples of these foundations are Paul Newmans Newman's Own food company, 
Shakira with Pies Sescalsos, The Gates Foundation and Bono's campaigns to cancel Third World debt 
to developed nations. The debate about philanthropy is not only altruistic, but some also believe it is 
related to aggrandizement as only few of the large donations are done anonymously, the 
foundations are largely self-titled and there is a lack of support for diseases like diarrhea. 
Globalissues.org recognizes that private donations and charitable giving is often subject to 
political/ideological or economic end-goals and/ or subject to special interest.       
 
It appears as if the trend for charity giving also has ulterior motives6 still that does not undermine 
that the donation is welcome and appreciated by the receiver. Together with the trend of  
philanthropic giving, which started about two decades ago and currently dominates Hollywood 
superstars' websites is a trend of Corporate Social Responsibility (CSR) ‘which focuses on businesses 
investing more time, effort and resources to advancing long-term international development goals.  
Having a good CSR program is beneficial for the company's brand loyalty, awareness and employee 
retention’ (Stronach, 2008). Next to that, an increasing interest by the public has been seen, as it has 
become an active participant in financing development and a growing contributor to development 
activities on the ground. An increasing importance is seen in the individual's influence and power. 
‘They are empowered to contribute directly to the lives of people in a community around the world’ 
(Stronach, 2008).   
 
As Stronach describes it: 'We are in a new age of grass-roots philanthropy'. Individual donations can 
vary depending on the donor's interest from contributing to a major international development 
organization to buying a goat for a local village in Africa, providing someone with a micro loan or 
buying an insecticide-treated bed net. With the growth of the internet, ordinary people are easily 
enabled to pass judgment on corporations and individuals. Jane Nelson, a  Harvard Scholar, calls for a 
new trend towards a more enterprise-based and competence-led approach to philanthropy, as 
companies want to make sure their investments are working both for them and the people they are 
meant to help (in Stronach, 2008). At the same time a challenge exists on the global level, where 
charities and non-profits are being pressured to make development more effective in sustainable 
improvements.  
 
Even though philanthropic giving is good in its essence, also the ordinary people from wealthy 
civilizations have its ulterior motives. Like Stronach quotes a wealthy philanthropist: 'In many ways, 
giving of yourself is the most selfish thing you can do – because it feels so good to do it'. 
                                                             
4  Bilateral aid is given by one country directly to another. 
5  Multilateral aid is given through the intermediacy of an international organization, which pools donations 
 from several countries' governments and then distributes them to the recipients. 
6     The Gates Foundation's donated $100 million in November 2002 to India to fight AIDS for the coming ten years. Yet, at 

the same time he made that donation, he made another large donation of $400 to increase support for Microsoft's 
software development suite of applications and its platform. While India has more or less 10% of the world's software 
developers, capturing the market of software development platforms is crucial for Microsoft (globalissues.org). 
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2.4. The role of the media: Is it really the African who tells his tale?  

Journalists are sent to Africa with the message of ‘Keep it simple’ and do not need to dig into the 
complexities of Africa, whereas all the rich history, culture and complexity of Africa is missed. ‘The 
media’s problem is that, by covering only disasters and wars, it gives us only that image of the 
continent. Persistent images of starving children and men with guns have accumulated into our 
narrative of the continent: Africans are gun toting, mindless warriors or hopeless, helpless victims 
who can do nothing for themselves, doomed to endless poverty, violence and hunger. Only foreign 
aid and foreign aid workers can save them’ (Dowden, 2009:6).It appears that the aid industry too has 
an interest in maintaining the image of Africans as hopeless victims. ‘However well-intentioned their 
motives may once have been, aid agencies have helped create the single, distressing image of Africa. 
They and journalists feed off each other’ (Dowden, 2009:7). Dowden explains how the deal is 
generally unspoken of, but understood between aid workers and journalists. The aid workers tell 
journalists where disaster is breaking. They then provide plane tickets, a place to stay, vehicles, a 
driver, maybe a translator – and a story to the journalists. In return the journalists give the aid 
agencies publicity, describing how they are saving Africans and using images of distress and 
helplessness to raise money. ‘This deal excludes the efforts of the local people to save themselves. It 
is easier – and more lucrative – to portray them as victims dependent on Western charity’ Dowden 
states.  
 

2.5. Tourism identity and image creation 

Tourism activity is one of the most remarkable economic and social phenomena of the past century 
(UNWTO, 2007). The number of international arrivals grew from a mere 25 million in 1950 to an 
estimated 806 million in 2005. This corresponds to an average annual growth rate of 6.5%. Rothman 
claims tourism is barely distinguishable from other forms of colonial economies as it does not mirror 
the values of the place but of those in the travelling public (Hall & Tucker, 2004:17). Gandhi 
acknowledged in 1998 that 'some postcolonial representations will still unavoidably stem from 
old/colonial narratives, while other will stand as bright new counter-narratives. Yet nowhere will it 
be possible to return to or to rediscover an absolute pre-colonial cultural purity, nor will it be 
possible to create national or regional functions entirely independent of the historical implication in 
the European colonial enterprise' (Ashcroft et al in Hall & Tucker, 2004:32). 
 
Hall and Tucker indicate that ‘tourism image reveals as much about the power relations underpinning 
its construction, as it does about the specific tourism product or country it promotes. The images 
projected in brochures, billboards and television reveal the relationships between countries, 
between genders and between races and cultures. They are powerful images which reinforce 
particular ways of seeing the world and can restrict and channel people, countries, genders and sexes 
into certain mind-sets' (in Hall & Tucker, 2004:147). Appendix A elaborates further on this topic. 
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2.6. Egalitarianism and local participation in tourism 

Matthews recognizes (in Hall &Tucker,2004:112) that ‘tourism may contribute to modernity but does 
not develop local resources. Even though tourism can be an important income generator, it is not 
powerful enough to close the global gap between the Rich and the Rest’. Quite the contrary, Hall and 
Tucker claim, 'neocolonialist tourism often perpetuates and even exacerbates the void between the 
Rich and the Rest'. The demands of tourists take precedence over those of the local community, and 
the tourism industry thus gives rise to inequalities and inequities which are based on assumptions of 
the superiority of Western culture and European-Atlantic dominance (Said in Hall & Tucker, 
2004:113).  
 
Smith indicates that 'elites in developing countries consistently gain disproportionately more from 
tourism development, as for example through soaring land values and from favoritism in the 
participation in investments from abroad. If lucky, the poor may enjoy some of the indirect benefits 
of tourism development' (in Hall & Tucker, 2004:170). 'On average, up to half of all tourism income in 
developing countries 'leaks' out of the destination, with much of it going to industrial nations 
through foreign ownership of hotels and tour companies' (Worldwatch institute in a research of 2003 
in Hall & Tucker, 2004:170).  
 

2.7. Conclusion  

What is the pay off time for something you are guilty of? Should the “West” continue with 
development aid if it is facing a global economic crisis and there are “poor” people living in their own 
wealthy countries as well? What about the large diasporas of developing countries in “our” nations? 
Should they do something? A typical “we/them” debate, the “wealthy” and the “poor” divides the 
world in sectors like development aid or tourism, where the playing field is “here” and “there”. This 
chapter aimed to answer RQ1 ‘In which context are tourism and development aid related?’ by 
providing contextual background information of scholars on topics within the tourism and 
development aid context. Using similar terminology unites these sectors on one point. Whether 
organizations active in the development aid or tourism field have similar motives for entering an 
international partnership is elaborated upon in Chapter 4. So will tourism a postcolonial industry and 
the enemy of development aid, where inequality and paternalism stay intact? When the tourism 
industry earns its money based upon “otherness in Africa” to what extent do the fields of 
development aid and tourism then coincide with regard to wanting the “Rest” to develop? Due to 
several movements in the field of development aid and fierce criticism on the traditional forms 
newer forms of development aid are initiated. The differences between these traditional and modern 
forms are typified in chapter 4 the identities and motivations of Dutch donors. It is acknowledged 
that public efforts to aid developing countries have not been successful on the scale they were 
meant to be. Does that mean that the private sector has to solve global problems? With an 
increasingly interconnected world it all seems to be about integration and networking, what do 
individuals who work for the traditional development aid sector, corporate sector or have a private 
initiative for development aid think about the future of the “West” and the “Rest”? What makes 
them active for global social justice? Or is that not their motive at all? The methodology in chapter 3 
will explain by which research methods the next research questions can be answered and elaborates 
on the research approach.  
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CHAPTER 3: METHODOLOGICAL FRAMEWORK 

This chapter portrays the methodology chosen for this dissertation research. The methodological 
framework elaborates on a description of the research objective, the time frame, research area, and 
the methods that have been used. Lastly, the research approach is described and reflected upon.  
  

3.1. Research objective 

The objective of this dissertation is to provide anyone who is interested with an analysis of the 
linkages between the Dutch development aid and tourism sector. Besides analyzing traditional and 
modern donors’ motivations attention is given to contemporary movements in the development aid 
sector. Lastly donor’s responses to these movements are analyzed and Dutch donor’s behavior while 
participating in development aid projects is evaluated. Research results indicate how donors’ roles 
and positions have shifted in contemporary Dutch donor development aid and how possibilities arise 
for traditional and modern donors to learn from each other and be more forceful together. This 
research also aims to indicate how tourism has always played a role in development aid and will be 
even more evident in modern forms.       
 

3.2. Time frame 

The research has been conducted over a period of six months; i.e. from beginning of June 2010 until 
the end of November 2010. The first months, June, July and half of August were spent on secondary 
research. Primarily gathering academic literature and organizing the research area in the 
Netherlands. The time after that, September, October and November were spent mostly on field 
research. From field research information recommendations were made by interviewees for 
literature sources, whereas the secondary research phase seemed to be a continuous process. The 
first chapter that has been written was chapter 2: The evaluation of the West-Rest relationship, in 
the month of July. It proved to be beneficial for the interview process when interviewees were 
conversant with some background information on the topics to be discussed, as this chapter was 
upon request sent to interviewees prior to the interview. Analysis and evaluation of results was done 
in the final part of the dissertation writing process in the months of October, November and 
December.  The dissertation has been finalized on December 16, 2010.    
 

3.3. Research area  

This report does not strive to become another source to support the statement that tourism can be a 
vehicle to economic growth in developing countries. This report seeks to find the linkages between 
development aid and tourism initiatives undertaken on the macro-, meso- and micro- “donor” side, 
not on the “recipient” side. It is recognized however, that if the recipient side would have been part 
of the analysis, the overall research would have been more complete, especially with regard to 
collecting opinions on effective development aid methods and contemporary movements detected 
on the recipient side. The decision was made not to investigate the “recipient” side. Literature found 
often revolves around the donor’s actions in the recipient side of the world, but it neglects the 
analysis of donor’s identity, motivation, and coherence among all actors on the “donor” side of the 
world. Whenever the decision would have been made to analyze the recipient side as well, a decision 
had to be made with regard to which destination that would be. Donor’s actions are different in each 
and every destination in the developing world.  
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Mgina- van Vugt (2010) indicates that ’a country as Mozambique is difficult to mobilize for a project 
as there is no community structure anymore, there is no board. Countries as Zambia have a 
traditional setting with a community chief, whenever this is a man who strives for justice and respect 
in the community, there is leadership and you can mobilize the community. Due to Mozambique’s 
recent war history7 people are distrustful and you have to convince them’. The infinite diversity of 
“recipient” destinations makes it difficult to investigate a certain developing area from the 
Netherlands as base point. Besides that, the aim of this report was not to provide a case study, but to 
analyze the Dutch development aid sector upon its traditional and modern methods of aid, and to 
review donor’s positions in the development aid scheme.   
 

3.4. Research methods  

With little academic theories or empirical studies available on modern methods of Dutch donors in 
development aid, this research is of an explorative, comparative angle. Routio (2007) indicates that 
‘in exploratory research you start with a preliminary notion of your object of study and of its context. 
During the exploratory research project, these provisional concepts then gradually gain precision’. In 
that sense a holistic approach of the research objects is taken from the start and as much 
information is gathered as possible, until selection can be made when the researcher has gained a 
better picture of what is relevant and necessary. Alassuutari indicates in Routio (2007) that ‘the goal 
is to find the general rule or model that is valid in all or most of the observations. With this research 
it is a diachronic view of development in the development aid sector that is the model for this 
research, indicating that the objects of research are viewed as a process with a multitude of actors’.  

This research has been conducted by several research phases: (a) the secondary and preparatory 
research phase and (b) the primary research phase which coincided with recommended secondary 
research. The following sections describe the research phases and the research methods that were 
applied.  

a. The secondary and preparatory research 
phase 
Due to the exploratory type of research the 
search for relevant secondary literature was 
comparable to finding a needle in a 
haystack. The amount of literature to be 
found about development aid or tourism is 
immense, selecting appropriately in order 
of relevance appeared to be a time 
intensive task. By means of the following 
concepts an initial theoretical framework, 
figure 3.1., was built. By the concepts of 
Postcolonialism and development aid, 
Tourism in developing countries and Dutch 
private and corporate initiatives in 
development aid chapter 2 could have been 
written and RQ1 answered.  
 

                                                             
7  The civil war ended in October 1992 with the Rome General Peace Accords.(in africanhistory.about.com) 

Figure 3.1.:Initial theoretical 
framework  
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From analysis of these three themes it appeared to be relevant to investigate more in Identity & 
motivations of donors, Corporate Social Responsibility and contemporary movements & 
developments. The first phase of collecting secondary data was also a preparatory phase for the 
interviews to be conducted. The second phase of collecting secondary data remained a continuous 
process during the research as interviewees often made recommendations for sources. Inevitably, 
several sources have been consulted in order to collect adequate data. Figure 3.2. provides an 
overview. 
 
Figure 3.2.:Overview of secondary sources  
Macro Studies  UNWTO database 

 Mintel Oxygen 
Articles & Media releases  Newspapers 

 Magazines 
 Journals 
 Online blogs, articles 

Educational material  Textbooks 

 

a. The primary research phase 
In the primary research phase information has been collected from field research. This research is 
based upon individual’s perspectives upon certain topics. The interviews held with individuals are all 
candidates selected upon their background and experiences in development aid, tourism or private 
initiatives in developing countries. Simultaneously, their answers are of subjective bias, analysis is 
based upon variations and commonalities in order to objectify the data found. Figure 3.3. illustrates 
that two main methods have been used to gather information from primary sources.  Although the 
term interviews is used, the interviewee was often more a conversation where both the interviewer 
and interviewee shared opinions and perspectives, this proved to be the most rewarding ‘eye-
opening’ form of interview and often delivered most valuable information. As is portrayed in figure 
1.1. structure of the report, the report is composed out of three parts whereby in all three parts 
different methods have been more appropriate to answer the research questions. The following 
paragraphs elaborate on the methods used for each part and state the related research questions.  
 
Part I: Introduction to the dissertation 
This part is composed of three chapters: (1) introduction to the dissertation, (2) the evolution of the 
West-Rest relationship and (3) the Methodology. In chapter 2 research question 1 is answered. 

1. In which context are tourism and development aid related?  
 
In order to answer this question only secondary research has been applied by means of the initial 
theoretical framework (figure 3.1.) theory. This chapter describes the relationship between the 
“West” and the “Rest” in historical and current perspective in tourism and development aid relation. 
While Macro studies and educational material have been the most useful sources to write chapter 1 
until 3, also articles & media releases have been valuable for background information. 
 
Part II: Research findings 
This part is composed of two chapters: (4) the Dutch donors, and (5) Contemporary movements in 
the Dutch development aid sector. In chapter 4 research question 2 and 3 are answered, and in 
chapter 5 research question 4 is answered. 

2. Which Dutch donors can be identified and what role do they fulfill?  
3. Which motives do donor institutions’ senior managers indicate in development aid? 

Figure 3.3.:Overview of primary sources  

Interviews  19 Interviews 

Symposia  Maatschappelijk Verantwoord 
Ondernemen (ESAA: 
September 3, 2010) 

 Glocalize (ICCO: October 19, 
2010) 
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4. Which changes and influences are seen in contemporary development aid?   
In order to answer these questions both secondary and primary research sources have been used. 
Research question two has been elaborated upon on basis of the first interviews conducted with 
development organizations, interviewees recommended textbooks like minder pretentie, meer 
ambitie by the Wetenschappelijke Raad voor het Regeringsbeleid (2010). Secondary sources form the 
basis of this chapter with primary sources supplementing to it. Research question three appeared to 
be difficult to gain concrete data about through primary sources. However, secondary sources by 
means of textbooks, online articles and journals often gave an indication about motives of donors 
involved in development aid, the primary sources mainly indicated that the secondary sources were 
not false. Research question four has been accounted for by both primary and secondary sources. 
Initially figure 5.1. (contemporary movements and trends) has been formulated on basis of primary 
data, obtained through interviewees reactions. The subchapter Globalization is a much debated upon 
topic by textbooks and online articles. Symposium ICCO Glocalize has been the most important 
primary source with regard to the macro changes and the movements of social justice and equal 
partners have been formulated on basis of mostly primary research data.  
 
Part III: Evaluation & Prognosis 
This part is composed of two chapters (6)The CSR intervention, and (7) Conclusion. In chapter 6 the 
final research questions, 5 and 6, are answered. In chapter 7 the overall dissertation research 
findings are concluded, and the overall research question is answered. 

5. When do Donors decide to participate in development aid and are their efforts effective?  
6. What role does tourism play in Dutch Donors behavior?  

Overall research question: 'What is at (senior) management level, the individual's perspective on 
development aid effectiveness and the role tourism might play in aid-related matters. Besides that, 
what is their motivation to work for an organization involved with development aid?’  
 
In Figure 6.1. a circle denotes responsibility, impact and effectiveness, accountability and change in 
Dutch donor behavior. This model has been made on basis of preliminary research findings of 
donors’ responses to movements. The topics discussed in this chapter have largely been researched 
upon by primary research data, from the latest conducted interviews. In the final chapter conclusions 
are drawn from all research questions formulated and the subsequent research findings.  
 

3.5. Research approach  

A qualitative research approach is used, methods of nurturing field relationships and triangulation 
are central in this study. Nurturing field relationships applies to the interviews that have been 
conducted. Bailey indicates that 'participating in relationships with members of the setting provides 
the basis for the interpretative process considered so central to field research. If we get along with 
the participants in the setting and establish trust, they would invariably open up and provide us with 
a wealth of information that we might not have gotten without the initial establishing of this rapport. 
The researcher should be worthy of the trust, respect, and goodwill of those encountered in the 
setting' (Bailey, 2007: 75). 
 
Semi-structured interviews with representatives from donor organizations or facilitating 
organizations form the basis for this research. Segmentation has been made in three categories: 
Development organizations (INGOs), companies and travel organizations, and private 
initiatives/foundations. A list with names and organizations that have been interviewed can be found 
in figure 3.4. 



 

 

 23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In using the methods of semi-structured interviews the interviewer uses “an interview guide with 
specific questions that are organized by topic but are not necessarily asked in a specific order” 
(Bailey, 2007: 100). Questions were prepared according to the person’s background and dependent 
upon the research period. The preparation for the interview was extensive but proved to be very 
fruitful as it enabled the researcher to show interest and awareness of the current activities of that 
individual and the organization, correspondingly there was a quicker motion of trust which proved to 
be productive in answers. Besides, if the interview participants requested, they were informed prior 
to the research, with theoretical information of the topics to be discussed or a list with 
topics/questions to be tackled in the interview. In order to obtain unbiased and objective 
information in the analysis of semi structured interviews a minimum of four organizations per 
segment was formulated. Besides the method of semi-structured interviews the research method 
triangulation was used.  
 
'Using multiple methods for data collection is a form of triangulation. It is central to ensuring the 
quality of field research' (Bailey, 2007: 77). Bailey claims that rejecting data and conclusion 
sometimes occurs due to the inconsistencies that arise due to triangulation. Bailey suggests that 
triangulation should be used for verification and when inconsistencies occur more insight into a 
setting and background is necessary. 
 
Appendix B provides a reflection the research approach on basis of Bailey’s(2007) evaluative criteria 
in qualitative and quantitative research.  
 

Figure 3.4.:Overview of interviewees  
Development organizations (INGOs)  H. Wierema – Save the Children 

 E. Nijland – Hivos 
 J. Mooij – ZOA vluchtelingenzorg 
 R. Wiggers – Wilde Ganzen 
 M. Niemeijer – Tear 
 G. Eskens – Care Nederland 
 C. Van Rij – Agriterra 

Tourism organizations  P. Van Thienen – Kras 
 P. Gevers – Matoke tours 
 B. Bruil – Oad 
 Y. Van Wijk – Commundo 
 S. Franke – Riksja Travel 
 L. Van Hooft – GreenDreamCompany 

Foundations & Private Initiatives  P. Kok & M. Floré – Tikondane Foundation 
 E. Mgina- van Vugt – Stichting Connect International 
 J. Taal – Astrid Uganda Foundation 
 R. Van der Kolk & K. Siegers – Mzungu4Kenia  

 Other  D. Verbeek – Vereniging van Nederlandse 
Gemeenten  

 B. Seelt – Millenium gemeente Breda 
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CHAPTER 4: MOTIVATIONS OF DUTCH DONORS  

‘Development aid strives to contribute to a better world that happens on basis of diverse motives. 
That these motives are very divergent caused the image and methods of development aid to be under 

increasing tension in the last decennium’ 
(Wetenschappelijke Raad van Regeringsbeleid, 2010:35). 

   
4.1. Introduction 

After about sixty years of Official Development Aid, criticism on development aid is widely expressed 
by everyone who has an opinion about it. It should be recognized however, that there are various 
types of development aid, through various channels, dealing with different facilitators and actors. 
With development aid being one of the most discussable topics in Dutch politics and society 
nowadays, Nijland (2010) indicates ‘it is valuable to distinct the development flows initiated in the 
Dutch donor scale to a recipient country’. Simplified it is seen that the evolvement of development 
aid over the past sixty years goes from mostly multilateral and bilateral aid on governmental level 
towards newer forms of aid by private, small-scale initiatives of Dutch citizens and companies on a 
micro and meso level. This chapter elaborates upon the types of ”donors” participating in some form 
of development aid to “recipient” destinations and clarifies upon the motivations for their actions. It 
also indicates what role tourism has played in the development of modern types of development aid. 
This chapter answers RQ 2: ‘Which Dutch donors can be identified and what role do they fulfill?’ and 
RQ 3: ‘Which motives do donor institutions’ senior managers indicate in development aid?’. The 
purpose of this chapter is for the reader to gain insight into which traditional and modern donors 
exist in Dutch development aid nowadays and how their motives differ per segment and sometimes 
per individual donor. While chapter 5 elaborates on the contemporary changes in the sector and 
chapter 6 indicates how the Dutch donors respond to the changes it is of essence to firstly 
understand their motives to be active in development aid.  
 

4.2.Dutch Official Development Aid 

‘On the 3rd of October in 1949 the Dutch government decided for the first time to make a budget 
available for development aid – even though they were still receiving Marshall aid at that time. The 
primary policy was developed in line with postcolonialism’ (WRR, 2010:35). The WRR state that ‘the 
advantages for the Netherlands by providing development aid ranged from new possibilities for 
exporting products, a positive image for the Netherlands, to a job for all the superfluous tropical 
doctors (Indonesia was just left as colonial territory)’. WRR claims that ‘In the second policy for 
development aid the most important motive was “human justice”, which was explained by stating 
how an international economy would be beneficial for everyone (we need natural resources)... there 
would also be political motives. Eliminating wealth differences would decrease social tensions that 
are caused by poverty and hunger, extremism and chaos. Then ultimately one of the most 
importance reasons for development aid is indicated: self interest, this is still one of the most 
important motives in today’s policy of Dutch development aid’ (2010:36).   
 
Besides self interest the WRR states that ‘there is a second category for giving aid, namely moral 
motives. The roots of that go back to the time when there was no official Dutch development aid 
policy’ (WRR, 2010:37).  
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WRR states ‘by the end of the 19th century, in the colonial time missionaries converted people, but 
also contributed to the overall development – mostly through education, later on also through 
medicine practice, they were an important impulse to later anthropology, but the flow of 
missionaries ended somewhere in the mid 1960s. Since then most Christian parties, devoted for 
international social justice increased their budget for development aid to the Dutch government’ 
(WRR, 2010:37). Development aid became part of a different type of motive, decency. In the 1960s 
and 70s many third world movements commenced discussions about poverty and suppression, unfair 
trade, war and suppression, capitalism and imperialism. In society development aid started to be 
equal to helping people who were facing problems’ (WRR, 2010:37).  
 
WRR indicates that donors in development aid have diverse motives, they apply their theory to ODA, 
but in this chapter the theory provided by WRR is also used to differentiate motives of private 
donors. Two different main motives for development aid can be formulated: self interest and moral 
foundations. The following paragraph explains the differences within these motives. WRR indicates 
there are several biases in motivations from moral perspective. ‘There is the anthropological idea 
that every human should be able to realize upon their own individual potential. Then there is the 
idea of global justice which often demonstrates itself by human rights. These rights are often seen as 
political rights (freedom of speech, the right not be tortured), but the world of development aid 
however, values economic and social rights as more important. The third group starts by questioning 
if the concept development aid is right in order to reach a better world as it might be based upon a 
Western view of progression. Sustainability is viewed as crucial for a better foundation of a “good 
life”. Besides that, people often value different types and obtain different methods in which they 
view the ‘good life’ can be reached’ (WRR, 2010:38).    
 
In the category self interest there are also distinctions to be made. ‘Self interest in terms of money 
and power that is the most direct form of self interest. This refers most explicitly to the interests of 
the business world. When developing countries develop there are more trading possibilities for the 
Dutch economy. The geopolitical self interest reason is about power. Development aid has been an 
instrument by which the Netherlands can profile itself and earn a place at the table for international 
forums and meetings. A second motive of self interest is to give peace of mind and stability. Being 
good for somebody else will ultimately give us less problems in the future. The profit is not so much 
now, but in the stability that aid will bring. Pim Fortuyn was a Dutch politician who recognized this in 
the terms of migration flows, whereas the situation in the South would be stable Africans would no 
longer feel the need to migrate to Europe. From the self relief version of self interest development 
aid it is a small step to general interest, whereas development aid then becomes a contribution to 
global survival. The idea is that countries have become interdependent, for instance with climate 
changes, globalization in terms of entangled economies and in other areas, and trading of goods, 
people, knowledge, cultures, mutual dependencies have risen’ (WRR, 2010:44).  
 

4.3.Dutch donor’s identities and motivations  

‘The money that the Dutch government spends on development aid is divided over several channels. 
The largest budget is spend through the bilateral channel (27%), through multilateral channels like 
the World Bank and UN (26%), and through INGOs like Oxfam Novib and ICCO (23%) (minbuza.nl). In 
order to gain a representative view of the positions of Dutch donors in the development aid context 
only private donors have been included in the sample.  



 

 

 26 

Minbuza also indicates that ‘in comparison to other countries the Netherlands has a large relative 
contribution to development aid through private organizations. Also the corporate world is delivering 
increasingly more important contributions to development aid (7%)’. Thus only one channel of the 
public development aid has been examined in this research and that is through their cooperation 
with private INGOs. Interviews have been conducted with senior managers of International Non 
Governmental Organizations (INGOs), companies and  tourism operators, and foundations/ private 
initiatives. This sub-paragraph denotes the findings of qualitative in-depth interviews with senior 
managers of a sample of private donors in development aid.  
 

4.3.1. International Non-Governmental Organizations 
INGOs vested in the Netherlands are very diverse, they often have different networks in which they 

are active, different financial sources, and a different vision and 
mission. When INGOs requested to be part of the MFS II subsidies 
given by the Dutch government they were needed to form 
alliances. Appendix C provides a list of the INGOs that were given 
a subsidy and what criteria the submissions needed to comply to 
in order to gain a Dutch governmental subsidy from the MFS II 
Program. That many INGOs receive a subsidy of the Dutch 
government makes them communal. In that sense they are largely 
dependent upon the plans of the Dutch government with regard 
to their development aid policy, and WRR (2010) has indicated 
that the sector needs to professionalize, decentralize and focus 
on country-specific and sectoral aiding. This strategy indicates 
that more actions and decisions will be taken in developing 
countries and this would reduce the necessity of INGOs based in 
the Netherlands.  Van Aartsen indicates (in AD December 1, 2010) 
that Ben Knapen (Dutch minister of Foreign Affairs and 
International Cooperation, 2010) suggests upon shortages on 
governmental budget for development aid (see Appendix D). The 
budget for MFS II had already been reduced from 567 million in 

the previous four years to 425 million in the coming four years. Mr. Knapen recommends a further 
reduction to 375 million (van Aartsen, 2010).  
 
Most INGOs do not operate solely anymore, they are either cooperating or investing in partnerships 
with companies or private initiatives. Some have been founded based upon this principle like the 
1%CLUB and Kiva. Niemeijer (2010) states ‘that it was doubtful whether entrepreneurs would 
understand how we act with local partners. We thought they would obtain the “we know it all, we’ll 
do this job” attitude. In practice we see that many companies understand our strategy in order to 
eventually deliver change. It requires local partnership, empowerment and there needs to be a local 
drive’. ‘I think it is good that companies and people start to give more attention to Corporate Social 
Responsibility and development aid, in this way development aid will drift from its image as an 
ideological and idealistic sector’ (Nijland, 2010).     
 
‘The ZOA business ambassador project channels people and companies in groups, they are required 
to deliver content and professional information. They can easily afford 5.000 Euros we ask them to 
invest every year. They like to participate and get involved in these projects and we enable them to 
place the discussions in a wider context, and we take them to visit the project’ (Mooij, 2010).  

‘Tear started with a 
missionary background in the 

1970s, we have always 
worked with local partners. 

The problems developing 
countries face are their 

problems, we will support 
them out of solidarity, and 
we do feel connected. It is 

giving and taking’.  
(Niemeijer, 2010) 
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Terre des Homme published 10 ways of being more Corporate Social Responsible on their website, 
indicating they can fulfill an advisory position between a business and its CSR policy by consulting 
them to be involved in development aid projects. 
Besides bringing together companies, INGOs also form mediator 
positions for churches, experts, sportsclubs, and even whole 
communities. Wilde Ganzen supports small-scale projects in 
developing countries. On the KPA Wilde Ganzen dag, 9th of 
October 2010, they organized several workshops that are 
predominantly useful for numerous Dutch private initiatives. 
“Knowledge exchange” was the key word of that day. With 
reducing amounts of subsidies it seems as if INGOs slowly 
recognize that their institutional role in the Dutch donor scheme is 
slowly being eliminated and they will need to find their basis for 
economic proliferation from other sources, combined with 
another, probably a more consultancy-related role, mission. 
Wiggers (2010) indicates that ‘in the future the Dutch government 
will give less money to INGOs than they do now because less is 
needed. The Netherlands will specialize on a few countries, mainly 
in Africa as that is the place where migration flows are coming 
from.. Self interest will be the main motivation for development aid, decisions will be made more 
strategically. Also the private sector will focus more on Africa, the rest will aid themselves. People 
will be more critical. Private initiatives will grow,, the concept will remain appealing to people, they 
will professionalize. Due to decentralization paternalism will be something that might arise as there 
is less room for local partners in their own recipient field. In the end the local network will have to 
take your job over. It is difficult to eliminate your own job.’  
 
‘Religion has everything to do with development aid’ (Mooij, 2010). ‘I used to have more ambitions 

than I have now, I became more realistic and know that as one 
person you are only enabled to do so much.. you cannot achieve 
everything, I know that now’ (Wierema, 2010). It seems as if 
people working for an INGO tend to be ambitious and ideological, 
social values are important to them and thus their decision to 
work for an INGO is probably mostly based on moral foundations. 
Depending on the INGO, the organization they work for take a 
different angle in their actions, overall the INGOs base their 
actions largely upon equality and global justice.  
 

4.3.2. Companies and tourism operators 
Naturally, developing the “Rest” would make them a possible trading partner for the “West” (WRR, 
2010:155), thus the initiative of development aid cannot solely be described as “morally bound”, but 
surely has alternative motives as well. The first initiatives undertaken in development aid projects by 
corporations were usually “morally-bound” (indicated by Eskens, 2010), ‘nowadays it is also very 
common to deliver expertise’ claims Eskens. ‘Companies are acting much more in Corporate Social 
Responsibility in the last twenty years, mostly related to sustainability. They want to do something 
with their profit’. Some companies give part of their annual profit to a charity case at the end of the 
year which leads to similar actions as philanthropic foundations.  

‘I like working for an 
organization that strives for 

a just society, we focus on 
self deployment of people’.  

(Nijland, 2010) 

‘My recommendation to the 
Dutch government is to 

channel more money 
through INGOs (aut: instead 
of bilateral and multilateral 

channels), this way it is more 
concrete and transparent, 

and it retains support of the 
Dutch population’.  

(Mooij, 2010) 
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Nijland (2010) states that ‘In the end it is not about sustainability, with companies it is about market 
shares otherwise they will be competed out of the market, you can say that they should be 
ideological, but the world doesn’t work that way’. Next to market shares it seems that being part of a 
larger business ambassador platform as at ZOA enlarges 
participants’ networks, and creates an image boost for their 
company (indicated by Mooij, 2010). Besides that, highly qualified 
young professionals have indicated they think it is important to 
work for an employer that gives a positive contribution to the 
welfare of our world (oneworld.nl). Working for a company that 
“does well” seems to create a more positive feeling among its 
employees and thus help employee retention. 
 
Ernst & Young (2010) indicate that ‘the question whether 
organizations should operate in a socially responsible manner has become rhetorical nowadays. 
Prompted by specific expectations from stakeholders, including shareholders, clients and employees, 
organizations can no longer disregard their social responsibility’. 
 
Companies vested in the Netherlands like Rabobank8 (bank) and KLM9 (flight carrier) are recognized 
to have a sound CSR policy and their executive departments are often requested to share their 
knowledge and implementation strategy with a wider public at congresses and symposia. They base 
their high ranked CSR statuses upon prizes and best practice nominations they have been awarded 
with like the transparency prize from the Dutch ministry of Economic affairs, A+ ranking by the Global 
Reporting Initiative (GRI) standard, and compensations to be climate neutral. De Waard (2010) 
indicates that ‘the words that companies choose to report performances on sustainability or CSR are 
done on basis of figures representing the reality, the words to describe these performances can lead 
to different interpretations’ (at ESAA symposium, 2010). Van Dijk, director of Strategic projects at 
DSM complemented to that by stating that ‘DSM is at the top of the Dow Jones Sustainability Index 
since four years already, the trick is to fill out the questionnaire in a clever manner, and by 
experience you learn how to do this even more cleverly, it is a fill-out trick’ (at ESAA symposium, 
2010). 
 
“Sustainability (also commonly referred to as corporate social responsibility) should go beyond 
meeting stakeholder expectations. It provides business opportunities and is a driver of innovation. 
Organizations are facing the challenge of capitalizing on these opportunities through excellence in 
sustainability” (Ernst & Young, 2010). It seems as if taking responsibility for the corporation’s actions, 
or taking a sustainability-approach is not an option anymore, but simply a must for businesses’ 
proliferation. Ernst & Young (2010) indicate that ‘organizations capable of striking the right balance 
between the “three Ps” – people, planet and profit – prove to be most successful in the long run’. 

                                                             
8    “As a customer you want to participate fully and independently in the economy. We assist you to realize this aim by 

discussing the opportunities and risks in the economic, social and environmental fields at an early stage. We also 
encourage innovations and provide products and services that contribute to the sustainable development of wealth and 
prosperity. These activities have resulted in Rabobank becoming one of the most sustainable banks worldwide” 
(rabobank.com) 

9    “KLM has performed a pioneering role in international aviation since its establishment in 1919. Its resourceful, customer-
oriented and reliable employees form the strong foundations that have made this possible. These same human qualities 
make KLM stand out today as a leader in Corporate Social Responsibility (CSR). For KLM, verifiable and transparent 
accountability is the key to good management and a sustainable operation” (corporate.klm.com) 

‘Development aid should not 
only be done by the 

government, but also by the 
citizens, companies and 

individuals’ (Nijland, 2010). 
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‘We [aut: commundo] are more on the people side, with most companies the planet side is more 
important’ (van Wijk, 2010). ‘Methods that are established for accountability are mostly in the 
“environmental” focus of sustainability’ (mvovlaanderen.be), nevertheless being climate neutral can 
be measured, focusing on knowledge transfer of sexually transmittable diseases in Kenya requires 
measurement criteria that are more difficult to formulate and are not produced in globally utilizable 
formats as ISO certifications, the Dow Jones Sustainability Index or GRI guidelines. Therefore it is 
easier for companies to develop CSR policies with a sustainable environmental focus, because there 
are methods to measure their effectiveness.  

Criticism is easily expressed when organizations or companies have 
“recipient destinations” as their working field, associated industries 
like tourism, mining and oil are held accountable for their actions 
(indicated by Bruil and NOS News, October 27, 2010) and need to 
take responsibility for their actions in the developing world. While 
the tourism industry serves intangible products they have to listen 
carefully to their clientele in order to deliver the right products. ‘The 
Dutch customer indicates that “people” is the most important theme 
for sustainability practices, especially child labor and favorable 
working and living conditions for the local population’ (NBTC-NIPO in 
Heeren, 2010). It is also recognized however, that ‘sustainability is 
not a criteria for deciding upon a vacation destination.  
 
Niemeijer (2010) indicates that ‘the development aid sector does not 
have the ability to deliver fundamental change, the big money is in 

the corporate world.. that is where change is, the multinationals but also the smaller corporations, 
communication has enabled the local world in the West to connect with the local world in a 
developing country’. Several companies like Fairground, Kuoni and Thika Travel have taken the 
initiative to assist companies who want to make a trip to a developing country with their staff for 
teambuilding activities to connect this to charity cases. ‘Fairground enables companies who are 
interested in community projects in a developing country to travel there, while working on the 
employees’ self employment. It is a creative method to enhance employees’ sense of engagement 
for social justice, while participating in teambuilding activities’ (Van Wijk, 
2010). 

For most companies (and tour operators) sustainability and CSR seem not 
to be the primary activity of the company, it is something done on the side 
of the main income generating activities. For GreenDreamCompany 
sustainable practices and working in a socially responsible manner with 
partners in the Netherlands and “recipient countries” is the leading activity 
in their activities and corporate success formula. Van Hooft (2010) claims 
that ‘the trend for Corporate Social Responsibility is to most companies another commercial way of 
making money, she hopes that when the main hype has faded the companies that have intrinsic 
motivation to aid less fortunate will stay’. While companies cannot make use of subsidies or other 
means of gaining financial resources an intrinsic drive for continuation and resourcefulness are of key 
essence for a company that makes structural development aid as primary goal of the company.  

 

‘Only few customers have 
taken measurements to 

make their vacation more 
sustainable. However, about 

33% indicates they are 
prepared to pay more for a 

sustainable vacation’ 
(Duurzaamheid Rendeert in 

Heeren, 2010).  

‘The goal of the journey  
is not to support  

the local population’.  
(Gevers, 2010).  
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Eskens (2010) describes it by ‘companies and the 
development aid sector are different worlds, we do not always speak the same language, there 
where we try to understand each other cooperation is not easy. The corporate world is more result 
oriented, that is also increasing in the development aid sector but they keep the local context in 
mind’. Mooij and Niemeijer (2010) recognize some successful cooperation agreements between 
INGOs and companies as well. ‘Many different companies are knocking on our door, not only from 
one sector, they are usually Christian religious entrepreneurs that want to participate in Corporate 
Social Responsibility, they do that out of personal commitment and make a conscious choice for it. In 
these projects they are world citizens and not entrepreneurs’ (Niemeijer, 2010). ‘We are now partner 
of partner organizations, we have become a facilitator’ reflects Niemeijer over the church-church, 
and community member – community member partnerships Tear enables.   

4.3.3. Private initiatives 
‘Private initiatives have existed for a long time already, for instance through “city connections”, that 
initiative exists for 30 years already, they exchange knowledge and practice directly’ (Wierema, 
2010).  In this dissertation the term “private initiatives” (PIs) is used in reference to the new form of 
development aid, ‘a new phenomenon is the increasing amount of individuals and privates that have 
in the last ten years started with their own initiative’ (Eskens, 2010), that is initiated by members of 
the Dutch society, they are often clustered as foundations. Secondary sources as the research of Lau 
Schulpen and (online) newspaper articles refer to this new form of development aid by “private 
initiatives” or “do-it-ourselves” (isonline.nl).  and thus this term is used in this dissertation to indicate 
the foundations established by Dutch inhabitants  
 
Criticism is expressed widely to traditional forms of development aid like the INGOs “Too much 
money stays in Dutch organizations and does not reach 
the field. Traditional development aid often does not 
coincide with what the local population needs and 
wants. Even in Africa the first votes to stop Western 
development aid assistance are expressed” writes 
Roskamp (in AD October 9, 2010). Either accepting it… 
‘it is logical the Dutch population wonders what 
happens to governmental expenses, after all it is their 
tax money… as an INGO it is alright to claim that not all 
the money that is send to developing countries has 
positively attributed to poverty elimination, there might 
be corruption or other factors that cause a project to 
fail, those are the downsides of this sector’ (van Rij, 
2010).. or defending oneself.. ‘People always have an example of when it does not work, corruption, 
money that does not reach lower levels is all bilateral and multilateral, but you can almost put your 
hands in the fire for money that is spend through INGOs’. (Mooij, 2010). 

Give a man a fish and he has 
eaten for a day, teach a man 
how to fish and he’ll eat for a 

lifetime. 
(Reference to INGOs at Glocalize, 2010) 

Teach a man how to fish and 
you can sell him fishing 

equipment! 
(Reference to companies at 

 Glocalize 2010)  

Recipient: I want to make my own 
fishing equipment. 

Donor: Oh, there is no need. I still have 
a complete set of fishing equipment in 
the garage. Let me bring it to you next 

month when I will visit you again.  
(Reference to private initiatives on basis of 

interviewee responses) 
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Van rij (2010) indicates that ‘As long as development organizations are not capable, or unable to give 
the feeling that development aid is of everyone for everyone, individuals will start with private 
initiatives’ (van Rij, 2010). So what if you are a Westerner and you feel the need to aid others who 
are less well of? Moyo claims that Africa has become addicted to aid, just as the Westerners have 
become addicted to giving aid as it gives “them” a good feeling (Roskamp in AD, October 9, 2010).  

Friedl claims that ‘most of the “development projects” [in Timia, Niger] are individual initiatives, 
established by non-governmental organizations or private individuals and supply food, money or 
other goods. A typical characteristic of most of these initiatives is that they almost always begin with 
a tourist trip which permits enough time and opportunities for intensive 
emotional encounters’ (in Burns & Novelli, 2008:47). Schmidbauer adds to 
that by ‘there is a significant correlation between helping activities, affection 
and dependency between the “strong” helping and the “weak” helped 
person’. ‘Perhaps Europeans are seeking substitutes for their traditional 
structures, which are collapsing as a result of the decrease in stable 
relationships. The liberalization of economy, the frequent change of 
workplace and residence increasingly constrain relationships. The increasing 
destabilization of both professional and private life is followed by 
destabilization of values and views of life’ claims Friedl. By this new “mobile 
relationship” the tourist gets its “true” friendship and the people in the 
South can maximize their chances of acquiring some form of Western support to secure their basic 
needs’ (in Burns & Novelli, 2008:48).  
 
‘People are committed because of an emotional feeling, often they have not travelled with a tour 

operator. They are “hit” by the confrontation with extreme 
poverty but it does not mean that their project is needed, it 
needs to be a good investment of money’ (Wiggers, 2010). 
Gevers (2010) indicates ‘it is about 2% of their customers 
that returns home and decides to act upon this feeling after 
their journey to Uganda’.  Several organizations like PartIn, 
GrouPI serve to unite PIs that have been founded in the 
Netherlands by exchanging knowledge and experiences. COS 
Nederland10 estimates the current number of registered 
Private Initiatives is at 6500 in the Netherlands, ‘with one of 
the highest numbers worldwide it indicates the great sense 

of engagement Dutch citizens have’ (www.cossen.nl). An organization like Wilde Ganzen serves to 
assist with financial resources and knowledge. Still, ‘Maarten Brouwer, ambassador of Development 
aid, thinks it is too early to put the Private Initiatives high on the agenda of the ministry of 
development aid (Zeemeijer, in Vice Versa 2010). Schuil claims that ‘although there are differences 
between PIs and the development aid sector, they are bridgeable. He thinks it is time to invest 
cooperatively in concrete country-wise programs on areas of education, health care, water and 
economic development’ (Zeemeijer, in Vice Versa 2010). Van Rij (2010) indicates ‘there is a lot of 
social commitment, good intentions, but they do not know the local context, it is a lack of 
transparency of development organizations that has led to this’. 
                                                             
10 A national association of eleven centers of international partnership. Independent, consultancy- and project 

organizations for international partnership. ‘They think globally, but work locally on a just and sustainable world’ 
(www.cossen.nl) 

“As a volunteer I was there 
more for myself, to see what 
I could do and learn. But in a 

month time you get a 
connection to people and 

you start to think... how can 
I help structurally?” 

(Maria Floré,  
Tikondane Foundation) 

‘Globalization has made 
us recognize that what 
our neighbors do might 

have an influence on us, 
we are all connected’.  

(Niemeijer, 2010).  
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Lau Schulpen concludes from his research at CIDIN that private initiatives are hardly professional, ‘it 
looks more like structural emergency assistance instead of structural poverty reduction’ (in 
isonline.nl). ‘We want to add some professionalization to the private initiatives’ (Nijland, 2010). 
While Schulpen’s report was produced in 2007, Vossen (autor of ‘Eerste hulp bij Ontwikkelingswerk’) 
responds that ‘many private initiatives have confirmed Schulpen’s research findings. They admit that 
they are not as professional as the big organizations’, Vossen indicates that the PI amateurs are 
becoming adults in development aid practices as they are increasingly recognized by the Dutch 

government (new subsidy channel), take courses that are offered by 
INGOs as Impulsis, Cordaid and NCDO, and can share experiences through 
PartIn. Vossen states that PIs that obtained subsidies through Wilde 
Ganzen or Impulsis were qualitative better than projects that did not gain 
any subsidies. ‘Due to quality criteria, courses and theme days big 
organizations appear to have influence on the work of involved citizens’ 
(Vossen in isonline.nl).  

A real-life encounter with inequality and poverty leads Dutch individuals 
in the confrontation phase when it is not something they can lay down 
besides them anymore with the phrase of “what can we do about it”, as 
there are currently many options to donate (Kiva or 1%CLUB 11) and 
contribute to a “better world”, not only monetary donations are offered 
but also donations in expertise or time can be 
made. Due to the internet aid can be delivered 
in a different way, there is no need for physical 

contact anymore. ‘We are going to focus on new forms of communication, 
to enable local people in developing countries to stand up for themselves 
and express their voices and ask the government and companies to take 
responsibility’ (Nijland, 2010).  

4.4. The role of tourism 

While tourism is a commercial sector that in the 1970s and 1980s was 
often seen to be of neocolonialist character (see chapter 2.2. 
Development aid, guilt relief after colonizing Africa?). This negative image 
of tourism is associated to the ‘unequal economic and social impact 
related to tourism due to the leakage of money and control of tourism 
industry by Western managers and operators’ (Turner, Turner and Ash in 
Mowforth and Munt, 2007: 49). Nevertheless Agriterra is one of the few 
that recognize tourism to be an opportunity for locals to commence a 
small-scale business. ‘Whether that project is successful is then largely 
attributed to how innovative they are and how they translate their aspirations to flourishing 
products’ (van Rij, 2010).  

                                                             
11 Individuals can select a project that they want to assist with money, knowledge or time. The concept of Kiva relates to 
microcredit whereas the Dutch individuals do get their money back with interest when the project succeeds. Individual 
donors indicate that most interesting is the fact that ‘they can more or less follow and monitor what happens to their 
money’ (van Rij, 2010). There is a process where they have a minor influence upon.  

‘People want to give 
something back to the 

world, a lot of 
youngsters are in this 

segment. They have 
travelled and seen many 
cultural highlights, they 

are sensitive for the 
wealth of people in other 

cultures’  
(van Thienen, 2010).  

‘It is good that people 
start something out of 

their sense of 
engagement for others, 

but they should try to 
learn from the people 

that have already been 
in this type of aid in the 

past already’  
(Nijland, 2010).  
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Still, some discrepancy is recognized between INGOs and tour operators ‘It is strange that we as 
Agriterra finance a certain project and support it, so that ultimately a commercial company as 
Baobab [auth: a tour operator] can make use of it without any expenses attached. It shouldn’t be 
that we develop products from societies’ tax money so that a commercial party can benefit from it’ 
(van Rij, 2010).  ‘Tourism [aut: of the leisurely kind] is highly dependent upon natural capital (wildlife 
and scenery), and culture and the poor have these assets’ (Telfer & Sharpley, 2008:137), Rogerson 
identifies diverse advantages for using tourism to promote pro-poor growth as there is a wide scope 
for participation in tourism, including the informal sector. The 
customers come to the product, creating opportunities for 
linkages to other sectors and a greater proportion of benefits 
from jobs in tourism accrue to women (in Telfer & Sharpley, 
2008:137). Many forms of development aid have been 
implemented from this idea like pro-poor tourism, volunteer 
tourism or community-based tourism. Although  ‘we do not 
have the feeling that our target market is consciously 
searching for sustainable elements in their journey’ (van 
Thienen), trips whereby people can get in personal contact 
with the local population of developing countries and aid in 
their expertise or knowledge are gaining greatly in demand 
(indicated by van Hooft & van Wijk, 2010).  

4.5. Conclusion 

How can changes in contemporary society be of influence to forms of development aid? It seems as if 
there are changes occurring external and internal to the development aid industry. Chapter 5 
elaborates further upon these movements. This chapter aimed to answer RQ2: ‘Which Dutch donors 
can be identified and what role do they fulfill? And RQ3: ‘Which motives do donor institutions’ senior 
managers indicate in development aid? In the past twenty years many new “donors” have entered 
the field of development aid, while companies’ intentions in sustainability and CSR practices are 
often not intended to benefit local populations in “recipient countries” but are merely indicated to 

relate to self interest drivers it has shifted the institutional role of INGOs in 
the development aid sector.  

While the traditional form of development aid was usually only composed 
out of initiatives from the Dutch macro environment, the private sector was 
represented by the INGOs. Nowadays, the Dutch private sector in 
development aid had to make space for new donors, namely the 
companies/ tour operators and private initiatives.  

A mismatch seems to arise in some cooperative initiatives between INGOs 
and companies whereas the primary motive of proliferation of their 
company will always be profit (indicated by van Hooft & Bruil, 2010), 
“doing-good” is rarely associated to as a primary motive for a company as it 
generally does not earn the coins. Surely whatever motive is behind 
companies intentions for interaction with developing countries, there are 
different conditions – related to how intrinsic this motivation is – that 
indicate whether this new form of development aid is successful and 
effective.     

“Creating a bond with each 
other and seeking solidarity 
from each other, they often 

say they go more for the 
other, but of course we go 

for ourselves. It is a 
development trip, first you 
develop yourself and then 

the other” 
(Van Wijk, 2010) 

‘Big changes are about 
to happen in the sector, 

poverty alleviation in the 
traditional form will 

probably continue to 
exist but more related to 

self interest and more 
according to the 

international agenda, 
including the problem of 
migration and scarcity of 

natural resources’ 
(Eskens, 2010).  
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Figure 4.1. portrays diverse types of development aid initiated on the Dutch “Donor” side flowing to 
the “Recipient” side. A division is made on Macro, Meso and Micro level. These concepts can be 
explained in various terms. In this dissertation the division is based on geographical levels 12. 
The names of institutions found in red (have the focus in this research) and light grey color indicate 
that these actors are mostly active on the level in which they are portrayed, it can be the case that 
there are also individual actors, in this case segmented in a cluster name, but active on a different 
level. For instance the private initiatives/ foundations, they are mostly active on micro level, but 
there are exceptions in which they operate on a larger scale.  

 
While in traditional form the INGOs 
were mostly active on the Dutch macro 
environment channeling their means of 
aid to “recipient” destinations’ macro, 
meso and micro levels, nowadays they 
have obtained an extra role as 
facilitating organs for modern forms of 
development aid. They mostly provide 
their network and knowledge to Dutch 
donors from the meso and micro 
environment like companies and 
private initiatives. The blue lines in 
Figure 4.1. indicates that these are new 
forms of the model of Dutch 
development aid. These new types of 
development aid enabled the linkage 
between micro and meso levels from 
ordinary societies in “donor” countries 
to similar levels in “recipient” 
countries. In the future INGOs are likely 
to enhance mergence of the macro, 
meso and micro level of Dutch 

development aid initiatives. They will most likely be the organ providing knowledge capital, after all 
since decades of projects and processes in developing countries trying to reduce poverty this sector 
knows by experience what the rules on the playing field are. 
 
It appeared to be difficult to answer RQ3 that elaborates upon the motives of traditional and modern 
Dutch donors in the development aid scheme, indicated by senior managers. Still, it is recognized 
that moral and self interest motives widely differ per actor and thus intentions to enter the 
development aid sector are diverse. ‘Motives need to be largely coinciding in partnership or 
cooperation, otherwise you cannot strive to reach the same goal’ (Peverelli, 2006).  

                                                             
12 The Macro environment is about the nation, thus the country itself and its outer context, the Meso level refers to the 
provinces and the Micro environment relates to the level upon which municipalities are active. It is important to keep this 
in mind while reading the dissertation, other sources that readers may consult might refer to these concepts in a different 
context.  

Figure 4.1. : Development

aid flows between Dutch 
Donors and Recipients 
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CHAPTER 5: CONTEMPORARY MOVEMENTS IN  DUTCH 
          DEVELOPMENT AID   

‘Oh- mitakuye-Oyasin’ (We are all related, as relatives let us show respect) 
(Hall and Fenelon’s Indigenous Peoples and Globalization, 2009: 151). 

 
5.1. Introduction 

With many new actors in the scheme the development aid sector is not 
only shifting donor positions internally, it is also influenced from outside 
movements which has an effect on donor’s actions. Tourism seems to 
have a great influence upon these changes.  

‘Reflection on the future of development aid is necessary, there are 
fundamental reasons to do so as there have been diverse movements. 
Developing countries are not what they were sixty years ago when 
development aid started off carefully. Development aid has changed 
thoroughly in character – from influences on the Southern side, but just 
as many on the Western side. These Western countries do not have the 
natural hegemonic position they had sixty years ago. Besides thinking has 
evolved, in policy as in science, about what development aid is, and the 

question about how development can be induced’ (WRR, 2010:22). Secondary sources have 
indicated which trends are seen in the wide context of development aid and tourism, when 
participants have seen these movements in their daily practices and mentioned them during the 
interview they have been notified in this research. Not only movements in the donor spectrum of 
development aid have been detected, also movements in the “recipient” field have been notified, for 
instance by Eskens (2010) ‘recipient societies are differentiating themselves more internally, in terms 
of a growth in middle class society, but still remaining with a large part of 
their population living in poverty, this makes rich and poor groupings less 
distinctive’.  

On Dutch macro level movements as ‘globalization’ and ‘macro changes’ 
appear to be of greatest influence. ‘The Western model is currently 
dominant, we will have to live with the fact that in the future there will be 
other dominant actors. The Western model is very neo-liberal, you 
cannot save the world with that, I hope other dominations will bring in 
other facets’ (Niemeijer, 2010). On a smaller scale there are changes seen 
within the Dutch INGO sector. Eskens (2010) thinks it is ‘likely INGOs will 
merge so the number of total INGOs active in the Netherlands will reduce 
in the future’. 

‘The initiative sustainable trade is founded by the Dutch Ministry of Development Aid and Economic 
Affairs, they have invited a few branches to become more sustainable, tourism is part of them’ (Bruil, 
2010). The corporate level appears to have been somewhat pushed by the Dutch government to 
incorporate more sustainable and CSR practices. On individual levels there seems to be an increasing 
search for social justice. Then again several secondary sources indicate diverse trends for 
regionalization, nationalization and fear of islamitization in Dutch society.  

‘It is getting easier to 
travel, globalization has 

a great influence upon 
the image creation we 

have, people are 
increasingly able to take 

information in’ 
 (Nijland, 2010).  

‘There is a big trend 
among youngsters to 

participate more in 
social justice, they do 

not relate this to religion 
anymore’ 

 (Wiggers, 2010).  
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This chapter elaborates on the contemporary movements that are seen in the development aid 
sector, these are dynamic processes whereby gradually donors in the Dutch development aid scheme 
are confronted. Within the development aid scheme a tendency for disentanglement of INGOs is 
seen and donors seem to start working more with donors on similar levels. When the reader obtains 
knowledge of these movements the previous chapter “The Dutch Donors”  can be viewed back and 
the donor’s identities and motivations can be related to these contemporary movements. Besides 
that it enables readers to situate the following chapter “The CSR intervention” in context.  

Figure 5.1.portrays the same scheme as in Chapter 4, but illustrates the most determining 
contemporary movements, that cause internal shifts in donor positions in the development aid 
sector. This model does not indicate the time progress of the movements and therefore they should 
only be seen as indicators with regard to where they are of effect. The arrows in blue, globalization 
and macro changes, indicate that these are external trends influencing the Dutch development aid 
sector. The red arrows, Old vs. Young INGOs and Corporate & Private Initiatives, indicate internal 
trends that have started due to internal changes in the development aid sector. The movements of 
social justice and equal partnership are indicated in purple, as they are a combination of external and 
internal trends. The arrows indicated only reflect changes in the donor region, research findings 
would be more complete when research analysis also includes movements in recipient destinations, 
therefore further research is recommended. The above standing contemporary movements will be 
further elaborated upon in the coming sub-chapters. The trends of Old vs. Young INGOs and equal 
partnerships can be found in appendix E.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5.1.: The Dutch donors and 
contemporary movements in the 
development aid sector.  
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5.2. Seeking social justice, corporate and private initiatives 

It can be assumed that social justice is a movement that started on macro level, through initial moral 
intentions of the Dutch government in the 1950s for foreign aid (see chapter ??).  Over time moral, 
and other motivations have led companies and individuals to begin participating in the area of 
development aid. Finally the amount of private initiatives/foundations have risen intensively in the 
last ten years. ‘Everybody is responsible for their own development, but in global levels it can be 
more equally divided’ (Kok & Floré, 2010). This uprise of PIs is mostly based upon moral senses of 
individuals and privates (see chapter 4.3.3) and have started 
many new corporate and private initiatives (the trend indicated 
in red on the Dutch meso and micro level). An effect of this trend 
is the increasing criticism being expressed by donors in the Dutch 
development aid scheme (see chapter 6.2. Measuring impact & 
effectiveness per donor). These companies and private initiatives 
have found that besides donating money they can contribute by 
offering their expertise, and thus an “equal partner” is sought in 
the recipient destination. Churches are eager to cooperate with 
churches (facilitated by Tear), and sport clubs with sport clubs (facilitated by NCDO), etc.  

5.3. Globalization: when all cultures sit on the same bench 

Hall & Fenelon (2009:2) indicate that ‘defining globalization is arguably as complex13. Mowforth & 
Munt (2007:12) indicate that ‘globalization is also about capitalizing on the revolutions in 
telecommunications, finance and transport, all of which have been instrumental in the 
“globalization” of tourism... tourism is for an increasing number of Third World countries big 
business. It has been suggested that it is not just capital and commodities that can be transported 
and transferred easily across the world, but tourists too’. WRR (2010:23) ‘a lot of changes in Africa 
are evolving quick. This can for instance be seen with the use of mobile telephones. At the beginning 
of the 21st century 1 in 50 people had a mobile phone, while in 2009 28% of all Africans obtained a 
mobile telephone user registration. Besides that Africa is increasingly growing in their online 
network. Between 1950 and 2007 global trade grew by an average of 6,2 percent per year and the 
global Gross domestic product by 3,8 percent. Not only developed nations are increasing on the 
world stage by their export of products, also developing nations are participating in this trend. The 
ratio of trade (import plus export) in comparison of the gross domestic product of low-income 
countries increased from 47 percent in 1990 to 70 percent in 2007. Mgina van Vugt (2010) indicates 
that ‘involvement in social justice is something you cannot deny anymore these days, because of 
globalization, there is no choice anymore, people will be confronted with an increasingly smaller 
world and interconnectedness’. Appendix F elaborates further on this topic by the trend of 
McDonaldization versus authenticity and intermingled cultures.  
 

 

 

                                                             
13 Many scholars use a common gloss: the intense speeding up of communication, travel, commerce, and interconnections 

across the planet Earth in the late twentieth and early twenty-first centuries, primarily built on capitalist systems in rich 
countries that exploit market structures’. Hall and Fenelon divide globalization in three general categories of economic, 
political, and cultural patterns that are involved in close and complex processes of interaction. 

“People can have ideals,  
but just step out of your 
front door and you are 
confronted with reality  

of daily life,  
ideals are difficult  

to achieve”.  
(Wierema, 2010) 
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5.4. Macro changes  

In times of globalization – when we are all connected to each other, it appears that problems cannot 
be retained within the borders of a country. Besides, there are many problems that cannot be solved 
within the borders of a country anymore, but they are problems of the world (WRR, 2010: 25). The 
WRR indicates climate change, diseases, financial stability, biodiversity, terrorism, migration, natural 
resources – all to be global issues that require countries to act interdependently (2010:25).Niemeijer 
(2010) recognizes that ‘the earth will get a huge problem when India and China will live in the same 
way as “we” do’. A specification of macro changes as financial crises, demographical changes, climate 
changes, food production levels, migration, natural resources, regionalization, Islamic immigration 
can be found in Appendix G. 
 

5.5.Conclusion 

Globalization has not only brought cultures closer together, it has enabled “recipient” countries to 
develop by their own modern methods to countries that can perhaps best be described as 
“alternative modernities” (indicated by Lennox, 2010). With growing middle classes and elite 
groupings the traditional tourism flows of North to the Rest, are slowly being neutralized to Here to 
There tourism flows. The common assumption of Western dominance as largest generating tourism 
region and as economic role model to the world is starting to lose its grip. Macro changes like 
migration flows, financial and disease (SARS, Swine flu) interrelation make countries more dependent 
upon each other and climate changes, shortage natural resources and terrorism indicates that there 
are global problems that a country cannot solve independently thus there is a need for increased 
cooperation on a wider regional level. Surely fear for internationalization (islamitization, terrorism 
and diseases), and an economic crisis, makes people think twice about cooperating on a larger level, 
and tend to view back on nationalistic settings. With time to review the Dutch political and societal 
environment, the INGO sector is one of the first to face heavy loads of criticism, which ultimately 
brings instability within organizations in the INGO sector. People with the endeavor to save a small 
part of the world by themselves more often decide to commence an own private initiative, or 
MONGO (My own NGO) (indicated by Nijland, 2010). On corporate level there is a higher need to 
reflect upon own activities whereas a positive feeling about the firm is more often found in 
Corporate Social Responsible actions.  
 
This chapter elaborated upon RQ4: ‘Which changes and influences are seen in contemporary 
development aid?’ Movements that have been detected range from global changes as globalization 
and macro changes, while the trend for Social Justice was recognized by Easterly (2005:23) and 
Emmers (NRC, 2007 October 2) by the “West” that felt the obligation, responsibility or strength as 
prosperous region to arise from the “Rest” and to help them out in their poverty situation. This 
distinction of “West” and “Rest” on macro level can be seen as the first sign of a trend in social 
justice, whereby the Dutch government felt the moral need to aid countries and “recipients” that 
were less fortunate, over time this moral sense for social justice evolved to meso and micro scale in 
Dutch society. This trend for social justice indicates an increasing amount of people from Dutch 
society feel the need, the responsibility to act upon social injustice. Besides that with many new 
forms of development aid arising, and Dutch donors shifting positions in the development aid 
scheme, most criticism expressed nowadays elucidates upon effectiveness. By these two concepts 
the next chapter ‘The CRS intervention’ is introduced.  
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CHAPTER 6: THE CSR INTERVENTION  

“Corporate Social Responsibility is undeniable, due to pressure from society all levels of Dutch 
population are confronted with it nowadays” 

(Cees van Harlem – Director ESAA: ESAA symposium September 3, 2010) 
 
Development aid seems to be a sector that is not only participated in by INGOs but increasingly of 
everyone. Companies are either invited by the Dutch government to become more sustainable 
(indicated by Bruil, 2010) or realize themselves that having a CSR policy is a “must” nowadays. 
(indicated by Ernst & Young, 2010). Due to the increasing amount of actors 
in the donor side of the development aid scheme in the Netherlands topics 
as self interest, paternalism and effectiveness arise in discussions with 
regard to evaluating these traditional and new methods.  
 
This chapter aims to evaluate how traditional and modern forms of 
development aid differentiate in terms of donor behavior and how this is 
likely to evolve in the future. Besides answering RQ 5 ’When do Donors 
decide to participate in development aid and are their efforts effective?’ it 
is indicated how controversial topics like paternalism, self interest 
development aid and selecting the “right” words for evaluation and 
reporting is still actualized today. This dissertation elaborates upon effectiveness by means of senior 
managers’ opinions and responses to their own and others’ actions in development aid. Surely that is 
of very subjective character and actual measurement of effectiveness requires more elaborative 
quantitative research. RQ 6 ‘What role does tourism play in Dutch Donors behavior?’ will be 
answered by comparing INGOs, companies and tour operators, and private initiatives/foundations 
with each other. In general, this chapter portrays the responses of Dutch donors to the 
contemporary movements seen and evaluates how that influences their behavior and role in the 
donor development aid scheme. With many changes occurring in the development aid scheme it 
appears relevant to investigate how senior managers of numerous traditional and modern donors in 
Dutch development aid believe the sector should evolve and how donors should adjust and respond 
to these movements. Primary research by means of in depth interviews were the most used source 
for these findings, occasionally supported by secondary data.   
 

6.1.Confrontation and Responsibility 

Movements that have contributed to forced or voluntarily entrance of donors in the phase of 
confrontation and responsibility are for instance the movement of “social justice and 
internationalization”, “shared global problems” and the media.    

6.1.1. International Non-Governmental Organizations 
While ODA started about sixty years ago initially out of moral motives and later on also more related 
to self interest motives (WRR, 2010: 35). The Dutch development aid sector was firstly dominated by 
donors as the Dutch government and INGOs that act on Dutch macro level in the donor spectrum 
WRR describes this initiative as a “guilt feeling” after the time of colonization, whereby their own 
previous actions led the Netherlands into confrontation of failure in previous development intentions 
in the South and in the phase of responsibility whereby they used the development aid sector to 
deliver aid and strive to structural poverty reduction in developing countries (WRR, 2010: 35). 

‘Perhaps the uprise of 
private initiatives has 

been an evolvement due 
to criticism expressed on 

INGOs’ (indicated by  
van Hooft, 2010).  
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This professionalization is not only seen on macro level but also in initiatives 
undertaken from Dutch municipalities. ‘The motive of municipality Breda to 
participate in international cooperation is done out of solidarity, from 
Western society you have to take responsibility for achieving the Millennium 
Development Goals out of the extra value you have. We link specialists in city 
planning and establishments’ (Seelt, 2010). WRR introduced alternative 
strategies for structural poverty reduction by decentralization, budget 
support and sectoral aid (WRR, 2010:58). Like was mentioned in chapter 
4.1.1. INGOs are the private channel of governmental development aid and 
when requested to be gain a governmental subsidy as part of the MFS II 
program they needed to comply to requirements assembled by the 
government.  

6.1.2. Companies and tourism operators 
The first initiatives seen from Dutch meso environment were minimum about 
thirty to twenty years ago but largely based upon moral motives. Then due to societal pressure the 
first industries pushed into the confrontation dimension (related to sustainability and social 
responsibility) where companies with large effects on climate change and organizations with less 
developed countries as their operating field (indicated by Bruil, 2010 and NOS October 27, 2010). It 
seems that their motives to reduce negative effects of their operations or act more socially just are 
not so much related to morality but merely due to the societal pressure that has arisen in the past 
twenty years. The is societal pressure is particularly seen due to the increasing amount of criticism 
being published from individuals on world-wide accessible networks on the internet. Cees van 
Harlem opened the ESAA symposium for companies striving to act upon their corporate social 
responsibility in September 2010 by saying that ‘due to pressure from society all levels of Dutch 
population are nowadays undeniably confronted with Corporate Social Responsibility nowadays’. The 
popularity of obtaining more information about CSR is also seen by the attendance at the 
symposium, it was visited by 200 people last year and by 900 people this year in September 2010. 
Depending upon each individual business either moral or self interest motives seem to be the reason 
to be involved with development aid projects nowadays.  
Due to lack of knowhow and minimum experience (indicated by Franke and Mooij, 2010) in the 

development aid field the corporate world is largely dependent upon 
cooperation with INGOs in order to participate in these type of projects in a 
successful manner. In this cooperation agreement it seems that companies 
mostly supply the financial resources and the INGO have the knowledge and 
network of operations in developing countries (indicated by Mooij, 2010). 
INGOs often indicate they are afraid the methodology of businesses is 
different from the one of INGOs with regard to short-term versus long-term 
participation, fast results versus long-awaited results (indicated by van Hooft 
and Niemeijer, 2010). ‘That is a pity, there is a lot of knowledge and 
experience in INGOs, we [aut: companies] can learn from that’ (van Hooft, 
2010). While companies seem to be eager to work with INGOs (demand is 
indicated by Niemeijer and Mooij, 2010) Van Hooft (2010) indicated that 
‘Minister Koenders (minister of development aid in the government of 

Balkenende) stated that the development aid sector should take a more similar approach to 
development aid as the corporate sector has, he recommended an increased focus for development 
aid and corporations to interact’.  

‘INGOs are reluctant to 
work with companies, 
they are afraid of the 

entrepreneurial  
working method,  

the commercial idea’  
(van Hooft, 2010).  

‘We cannot demonstrate 
whether the successes 

and failures of the past 
have taken place due to 
“us” [aut: INGOs], good 

investments are 
dependent upon multiple 

factors, that makes it 
complicated’  

(Wierema, 2010). 
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Van Hooft (2010) claims that ‘many of these initiatives for cooperation failed due to the lack of 
intrinsic motivation from the companies, or the lack of business understanding from the INGOs side 
with regard to which businesses match the work vision of the INGO’.   

6.1.3. Private initiatives 
Private initiatives established in the Netherlands are mostly based upon moral motives and 
commenced after a trip to a developing country where the “future donors” were physically 
confronted with extreme poverty. ‘I support the fact that when people travel and they get “hit” by 
local circumstances, they can then either do something with the circumstances in which other people 
live, they often have a great motivation but a limited ability to enable this’ (Mooij, 2010). Van Hooft 
indicates that another reason for popularity of private initiatives is due to the media’s stories on high 
bonuses of development organizations’ CEOs and large overhead costs, whereby PIs would be active 
in “recipient destinations” without high salaries and jeeps (also indicated by AD October 9, 2010), Lau 
Schulpen in isonline.nl). Lau Schulpen indicates the PIs were mainly praised for their unconditional 
devotion and their involvement, and critical questions about the quality of their work were not 
asked’ (in isonline.nl). The motive for individuals to engage in the development aid industry and start 
a PI seems to differ per initiative, sometimes there is no specific goal but 
merely the sense of engagement towards family abroad or close 
connections build up abroad where assistance is given (indicated by van der 
Kolk & Siegers, 2010). Few PIs are active where a clear goal is defined in the 
sense of structural poverty reduction (for instance Taal, 2010 with Astrid 
Uganda Foundation). One can wonder to what extent the initiatives are 
founded because of praises from Dutch community members.  

‘I think small foundations are working a lot 
more efficient, a higher percentage of the 
money we have we spend on location’ (Taal, 
2010). Several actors have indicated the PIs lack 
professionalism in their methodologies (van Hooft, van Rij, 2010) to 
tackle the situation and to reach a certain goal. Several INGOs like 
NCDO, Cordaid and Wilde Ganzen (isoline.nl) have taken the opportunity 
to support the ‘do-it-ourselves initiatives’ by subsidies. Their motive to 
support them is based upon creating support grounds for the Dutch 
society in development cooperation. “Confrontation” is often created 
after a real-life encounter with poverty in developing nations. After 

returning from this travel it is a choice for post-travelers, Dutch residents to act upon this sense of 
involvement they feel for global social justice (indicated by Gevers, 2010 and Burns & Novelli, 2008).   

Gevers indicates ‘it is about 2% of their customers that returns home and decides to act upon this 
feeling after their journey to Uganda’ (personal communication, August 27, 2010). The fact that there 
are currently about 6500 PIs (and rising) in the Netherlands (cossen.nl), whereas COS indicates this 
number is higher than in many other countries they indicate the Netherlands to be a very socially 
conscious country. A lot of Dutch residents seem to take the “responsibility” to act upon social justice 
even though it is an option and not a must to act upon. Jan Pronk stated at symposium Glocalize that 
‘there is an eroding power to have the capacity of change. More people are willing to convert 
responsibility into action’.       

 

‘INGOs often think we 
[aut: private initiatives] 

are wasting money,  
but we are not’.  

(Taal, 2010). 

‘Equality is a theme in 
private initiatives, 

people often like it when 
they are put on a throne, 

but it is not healthy’. 
(Van Rij, 2010). 
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6.2. Measuring impact & effectiveness per donor 

As was indicated (in chapter 4.3.1) criticism is widely expressed over and among the traditional and 
modern types of development aid. Now that donors are (re)positioning themselves in the Dutch 
donor development aid scheme controversial topics as impact, paternalism, self interest and 
effectiveness are often debated upon per type (INGO, company or PI) of development aid. It appears 
that the need to measure projects’ impact & effectiveness has grown in importance the last few 
years. This has to do with the increased amount of criticism being expressed in media and online, 
read and responded upon by members of Dutch society. ‘In the debate on effectiveness of 
development aid is very much focused on INGO bashing. The private channel is being judged upon 
the failures of the bilateral and multilateral channel. If you want to keep it pure and honest a 
distinction needs to be made’ (Nijland, 2010). Not only distinctions need to be made on types and 
channels of development aid from Dutch macro level, but also on meso and micro level. Trustworthy, 
indicatory proof of correct strategies and methodologies (effectiveness) is of essence in times of 
global insecurities and shared problems like these.    

6.2.1. Scale of impact 
While development aid usually aims to reach structural poverty reduction in “recipient” destinations, 
this paragraph is written with this goal in mind. It appears that whenever certain companies or PIs 
participate in development aid projects with a different goal the scale of impact should be measured 
in different terms. With bilateral and multilateral aid, one of the first types of development aid, the 
aim was to deliver a trickle-down effect from macro level in the “recipient” country, through the 
government down to meso and micro level. Criticism is often expressed over corruption in 
governments of the “recipient” countries which act as monetary filters and only minimum amounts 
were able to reach lower levels (indicated by van Rij, 2010). Chapter 6.3 will further elaborate on 
another reason why this type of aid fails to reach conclusive results on structural poverty reduction. 
Van Hooft (2010) claims ‘the way to create an oil stain effect of structural poverty reduction is to 
intervene on meso level. Propoor tourism is the type where only small scale successes can be booked 
which does not lead to structural improvement. On meso level interaction with larger businesses will 

create an intensified supply chain, markets require quality products 
and thus requires an entrepreneurial mentality’. Several interviewees 
have indicated that an ‘entrepreneurial mentality’ is required for 
several types of development aid like micro credit to be of success 
(van Rij, Franke & Taal, 2010).  

An intervention on meso level would make use of the micro 
environment for the supply chain and is highly needed in a society 
thus would ultimately be able to make influences on macro level. 
Schulpen stated that ‘PIs would only offer structural emergency relief’ 
(isonline.nl) which would not be of aid that delivers an oil stain effect 
that would lead to structural poverty alleviation. Proliferation of PI 
projects is very easily undermined. It makes them very vulnerable 
means of development aid, especially because structural poverty 
reduction can only be seen in longer durations of time. It appears that 

most Private Initiatives focus on delivering aid that has a visual effect. Seeing immediate effect of 
your contributions, capacity building often seems to lack in these types of initiatives. This type is hard 
to deliver for people with insufficient knowledge on development aid. Wiggers indicated that 30% of 
the projects that Wilde Ganzen supports are based upon capacity building.  

‘Many private initiatives 
fail to proliferate when 
the main donor/project 

leader (often a family, 
couple or individual) is 

unable to continue 
 their efforts’.  
(Mooij, 2010). 
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‘Purely capacity building activities are denied by us, they do not match with our organization. 
Development aid offered by the government can be spend on capacity building, in our organization 
the donors that support us want to see results, thus something needs 
to be established physically. Those are the projects we support 
otherwise we cannot raise the money from the market’. In case of Taal, 
founder of the Astrid Uganda Foundation, a private initiative the goal is 
for people to self deploy and not to be dependent upon “us” forever. In 
that sense the element of “proliferation” is taken up in the goal. Eskens 
(2010) argues that ‘interventions of meso and macro level are more 
sustainable when you focus on poverty reduction by stimulating 
economic activities. That is an ideal picture which you can never do 
alone as an organization, as a joint force from the Dutch donor side, 
combining efforts of donors you can intervene on all three levels of the 
“recipient” country. You have to restrain yourself in the number of 
countries to the ones where you can deliver most effective results, and it has to be long term with a 
thorough analysis of the environment in which your intervention takes place’.          

6.2.2. Paternalism 
Wiggers claims ‘the advantages of working with PIs is that the people in the Netherlands have a very 
close connection to the people in the “recipient” destination, they are very involved in the 
operations and take care of the expenses themselves. A disadvantage is that there is often some 
paternalistic element in these PIs in the sense that the people make decisions for their partner in the 

developing country’ (2010). Eskens does not see paternalism as a good 
approach, ‘it does not deliver sustainable development and does not 
have a long term perspective’. He believes ‘there should always be good 
communication with the local people and their insight into certain 
matters is often much more well founded then ours. A thorough 
analysis should deliver conditions for a cooperation agreement, you 
should be able to communicate on an even level with each other’. Kok 
& Flore (2010) indicate ‘you as a Westerner have authority because of 
where you come from, but you will remain the host in “their” country. 
You have to express sympathy and take a facilitating position. You 
should not make people dependent from you. Express yourself clearly 
and everybody has to participate only then people will value your 
opinion’. Paternalism seems to be one of the controversial topics 
associated to the development aid industry. ‘You have to create an 
equal relationship’ (Eskens, 2010). One can wonder whether using 

Eurocentric terminology in strategies implemented in developing countries is then also a form of 
paternalism. Eskens (2010) indicates ‘equality should be the foundation and you have to go along 
with the local power and knowledge, that is often underestimated as developing countries are 
portrayed to be poor and pitiable, but they are resilient’.  

Baaz (2005:6) claims ‘the need to create a more equal relationship has been a recurrent issue in the 
history of development aid. It has been articulated through various concepts such as “participation”, 
“empowerment” and “ownership”. The creation of a non-paternalist, equal relationship has proven 
difficult in practice. ‘It is dependent upon how the white person positions himself. I always found it 
difficult as you have a different culture and background, you cannot always communicate on an 
equal level because of where you come from.  

‘It requires capacity 
building in order for a 

project to self sustain in 
a community, people 

need to be educated’.  
(Taal, 2010). 

‘Neocolonialistic 
behavior is not approved 

at all with INGOs. 
Paternalism has to do 

with a top-down 
approach, I give you the 

money and I’ll tell you 
how to spend it’ (Eskens, 

2010). 
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You will always be the person with the money and opportunities’. (Mgina van de Vugt, 2010). Baaz 
(2005: 153) indicates ‘the critique of Eurocentrism articulated in development aid context often 
centered on the meaning and location of rationality. Baaz (2005:21) indicates ‘development 
discourses are produced in local settings in both the North and the South, where people and 
organizations define and identify themselves, their work, and others in relation to the overarching 
principle of development’.  

6.2.3. Criteria for success 
‘The terms legitimacy, output, input will dominate the future of development cooperation’ (Pauline 
Meurs – sociologist, Symposium Glocalize). Meurs indicates ‘there is a difference between theories 

and work in the field, however you call it, when it’s done right it changes 
lives’. A context analysis of the area you plan to work in (indicated by 
Eskens, 2010) and understanding the destinations’ strengths and 
weaknesses seems to be vital prior to operations (indicated by van Rij, Kok 
& Flore, 2010). ‘Respect for another culture is very important if you want to 
reach something on micro, local level. Listening why they do the things they 
do and then they will be open for your story and listen to you’ (Kok, 2010). 
While almost every locality and cooperation type is based upon different 
terms, still Franke (2010) indicated there are some criteria to be set that are 
of need when a project is aimed to succeed: ‘common interest and benefit, 
strive of donor for the recipient to become independent, as a donor to 
generate your own knowledge and specialism, a destination with some 
infrastructural development, an existing demand for this type of project 
from the recipient as a donor you deliver the support, existing 
management, a cultural translator being able to communicate smoothly 
between the two cultures, small-scale, establish a goal and methodology 
with measurement criteria prior to start’. Wiggers (2010) added ‘local 
ownership, demand in local context, engagement of target market, 

sustainability, cost/benefit balance’ to this list. Van Rij (2010) claims most effective contributions are 
made when there are a minimum number of channels in between the donor and recipient and the 
recipient requires an ‘entrepreneurial mentality’ in order to work profitability as an individual 
entrepreneur.  

6.3. Accountability 

‘The implicit idea of aid from the West that has been send for sixty years already, was the idea that 
aid is always good. Aid does not only have a first effect, but often also a second which is related to a 
relationship of dependency’ (WRR, 2010: 146). Chatterjee, Lewis & Moss claim that ‘aid does 
something to people that goes beyond the enlightenment of a problem – it constructs new 
relationships between people, it creates expectations and dependencies, it sets habits and teaches 
people – consciously or not – how to act’ (in WRR, 2010: 146).  

 ‘Several effects of macro-economic aid have been signified in countries where development aid 
contributes to a great part of the country’s income a somewhat upwards pressure is seen in the 
currency exchange rates. That has negative consequences for export possibilities, some countries 
with good management have been able to counteract this effect. Another fact is that in fragile 
nations it is often seen that development aid money is difficult to spend effectively on concrete 
activities.  

‘The whole process of 
development aid is in 
crisis. Capitalism in a 

geopolitical system 
whereby those who are 

in power take the 
decisions for everyone 

that is the paradigm 
development aid is 

situated in’ (Jan Pronk  
at Glocalize, 2010).  
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In other countries development aid money given by donors is used to 
reduce taxes. Like when President Museveni (Uganda) dismissed taxes 
prior to the presidential elections of 2006’ (Sindlzingre in WRR, 2010: 
147). One of the consequences of this decision is that citizens feel less of 
a financer to the government, and less in the position in which they 
foresee the government as responsible for the country’s wealth, besides 
that the recipient country will also portray accountability towards the donors instead of the citizens’. 
Accountability of aid effectiveness is usually given towards the donor, who is often logical reasoning 
but sometimes undermines the methodology of  how aid is meant to be effective. ‘Downward 
accountability, what is your contract with the donor, with the government, with the local 
population? With who do you make appointments? We think you should make appointments with 
the local population’ (Mooij, 2010).  
 
‘Agriterra has developed a monitoring system. The goal is to make organizations of farmers stronger, 
more professional and strategic. We have developed a profiling system, a question list with hard 
quantitative indicators in order to see how much an organization has grown due to the support of 
Agriterra’ (van Rij, 2010). Yene Assegid, founder of Everyone – an Ethiopian organization and key 
speaker at Glocalize, claims development aid is ‘doing what the heart tells you to do, and the heart is 
always right’. She claims accountability is ‘following your heart in the field based upon a genuine 
relationship coalition leads to easy accountability, it is based upon trust’. It has already been 
mentioned that the terminology used in development aid seems to be based upon Western 
paradigms, and thus Western terminology is used to measure effectiveness (indicated at Glocalize, 
2010). It was mentioned in chapter 4.1.2. that companies highly ranked on the GRI standard or Dow 
Jones Sustainability Index do not necessarily obtain the criteria indicated to be sustainable but 

sometimes just know how to do the ‘fill-out trick’ of the 
questionnaires and with increasing experience they know how to 
obtain their high-ranked status in the index. ‘There are no standard 
formats for accountability in our projects, we have to develop our 
own instruments’ (van Hooft, 2010). 

 ‘The attribution factor of our efforts remains difficult, perhaps other 
factors have contributed as well. It is very dynamic’ (van Rij, 2010). 
Anna Chojnacka believes ‘development organizations and its 
employees should get more freedom and own responsibility. In the 
development aid industry is endless reporting of actions. Every time 
the development cooperation is up for discussion they find a new 
method of reporting, that obtains a great quantitative amount of 
time while in the end they still do not know whether things have 
been done the right way’ (in Aangeenburg, 2010). Chojnacka claims 
‘the employees of the INGOs have immense knowledge, they should 

play a more important role that what they currently do. You don’t have to be a director to be a 
leader in your organization’. ‘Everything that we are held accountable for the private initiatives are 
not. They shouldn’t be.. if they should do baseline studies, zero measurements, risk analysis and 
context analysis you take away the affection they feel. Those questions belong to professional 
organizations, small foundations shouldn’t have to think about that, they are just doing well’. (Mooij, 
2010).  

‘We can help Africa, but 
on local level not on 

governmental level’ (Kok 
& Flore, 2010).  

‘The whole development 
aid sector [aut: INGOs] is 

self destructive due to 
the continuous need to 
evaluate whereby they 
fail to proceed beyond 

evaluation and 
accountability’ 

(Verbeek, 2010).  
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‘On micro level there is a great percentage of what we raise from donations that is spend there, in 
absolute terms it is nothing in comparison to the INGOs’  (Taal, 2010). ‘We need the INGOs and other 
big organizations to take the large scale approach and solve global problems’ (Taal, 2010).  

6.4. Where does tourism come in?  

‘People will always travel, and I think many countries benefit from tourism, tourism is flourishing it is 
good when some money stays behind’ (Mooij, 2010). Tourism is an 
industry where cultures meet face to face. ‘The best would be if 
people travel independently and locally, then they encounter most of 
the other culture and are best able to create respect for others, 
however there is little prove for this’ (Wierema, 2010). Cooperation 
between partners in tourism generating countries and tourism 
receiving countries has always been necessary in order to establish a 
tourism product and to sell it to a suitable market. “Confrontation” 
between cultural differences has always taken place in the tourism 
sector. Learning to deal with that and coinciding upon mutual 
satisfactory business agreements has been the tasks of partners in 
this business environment since a long time already. Image creation 
plays a vital role in tourism. When a destination does not have an 
attractive image it is unlikely to appeal tourists. In that sense the 
tourism industry and development aid industry seem to be opposite 
image distributors. Tourism appears to bring out positive sides of a 
destination in order for it to appeal people to travel there, ‘the 

development aid industry tends to extract the poverty and hopelessness in order for people to create 
sympathy and donate’ (Dowden, 2009: 89). While the tourism sector is becoming more involved with 
offering visits to development aid projects as tourist products it is vital for them to understand how 
to portray this product in order for it to appeal to the market, highlighting the poverty and 
hopelessness or the vitality, optimism and communal feeling of destinations in the “South”.  

Van Rij and van hooft (2010) indicate that using tourism as a tool for poverty alleviation can work on 
micro scale level, but that would not create the oil stain type of entrepreneurial based development 
that can reduce poverty levels. Often governments of recipient countries do have a special Ministry 
of Tourism (and Trade) in their country, which indicates tourism is on macro scale often recognized 
to be of importance, the effect of it to contribute to poverty reductions on meso and macro level are 
only seen to a minimum amount. When tourism is looked at from the business perspective, 
effectiveness is likely to be measured in profitability. ‘We work out of passion, we do not need to 
become rich, but of course we have to maintain financial stability’ (van Hooft, 2010). Gevers (2010) 
indicates that ‘Matoke Tours does not have a checklist to which an accommodation or activity have 
to comprise to, they often just visit the site and when it has the right feeling, vibe and we believe it 
would suit our target market we take it up in our travel program’. How the local population benefits 
maximally from a tour operators business in a developing country is not the primary aim of the 
company (indicated by Gevers, 2010), often not an aim at all.  

6.5. Conclusion 

‘Migration and modern media ensure developing countries are nowadays connected to the whole 
World. That does not only induce different dreams but also has an intensive exchange of norms, 
values, ideas and knowledge (Saxenian in WRR, 2010: 94).  

‘The image of developing 
countries is not 

completely realistic. 
There is too much 

negative publicity. As a 
development 

organization I think we 
should generate a more 

positive sound’  
(Mgina van Vugt, 2010).  
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It appears that not only the developed nations and developing countries are increasingly growing 
closer together, interweaving is also seen in the Dutch donor sector, whereas traditional donors were 
always active on macro scale, like the government and INGOs, more modern donors as companies, 
tourism enterprises and private initiatives/foundations are also active on meso and micro scale.  
‘Criticism in development aid has become an industry earning millions nowadays’ (WRR, 2010:22). ‘In 
every project sponsored by donors there is a different goal, different monitoring and evaluation 
system. The diversity has a very demeaning effect – developing countries are very often required to 
say ‘thank you”’ (WRR, 2010: 128).  
 
This chapter aimed to evaluate the contemporary movements in development aid in perspective and 
also specify how actors signify tourism in development aid. It appears that RQ5: ‘When do donors 
decide to participate in development aid and are their efforts effective?’ is highly related to the goal 
and methodology that donors have established for their initiative. Figure 6.1. illustrates how all three 
levels of Dutch society, macro, meso and micro level have entered the cycle of Dutch donor’s 
behavior in development aid projects. The Dutch government and INGOs are representatives for the 
Dutch macro environment. Companies and tourism operators are representatives for the Dutch 
meso environment, and finally the private initiatives and foundations are representatives for the 
Dutch micro environment. As has been mentioned in reference to figure 4.1. and figure 5.1. this is a 
generalization of actuality, it can be the case that some of these donors are also active on other 
levels. The cycle of Dutch donors’ behavior in development aid projects indicates that the macro, 
meso and micro environments of donor and recipient countries have always been connected but 
only recently start to integrate more, this is largely due to contemporary movements as globalization 
and macro changes (indicated by WRR, 2010:94).  
 

. 

Figure 6.1.: Cycle of Dutch 
donors’ behavior in 
development aid projects 
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Besides that, more inter-level connections are seen for instance with donors on macro environment 
acting upon projects in the micro environment of the recipient, but also cooperation agreements 
among INGOs and companies in the Dutch donor development aid. Due to the increasing attention 
for social justice among the Dutch population also micro level starts to connect with micro level in 
recipient countries, increasing connectedness has made this possible. Outside this frame is a blue 
circle that indicates the behavior of Dutch donors in the process of participation with development 
aid projects. Donors usually enter this cycle by first being confronted with either the situation in 
developing countries (mostly private initiatives) or when their own behavior is being criticized upon 
(mostly companies). Then donors enter the stage of recognition and “responsibility” of their actions, 
whenever they decide they want to participate in development aid projects they need to establish a 
goal and structured methodology, logframes are often used for this in professional contexts.  
 
After a certain duration of time results need to be measured in the phase of “impact & 
effectiveness”. While activating yourself for a socially just world is a “good-deed” in itself, the need 
to measure impact and effectiveness has only recently risen to be of need in the world of 
development aid. Only few donors have established a monitoring 
system (for instance Agriterra) that can measure how their projects 
operate, to what extent their intentions and actions are achieved and 
effective, however these are still recognized to be in continuous 
reformatting and mostly based upon quantitative results as those are 
measurable indicators (indicated by van Rij, 2010).  
 
It appears that effectiveness can only be measured in relation to the 
goal and methodology, and the goal and methodology set can only be 
fulfilled if they are set in mutual benefit for both partners, with an 
appropriate contextual understanding. The strategy used for the project 
should comply to numerous criteria to be set prior to the 
implementation which can be developed after this contextual analysis 
and intensive interaction between both partners. It seems as if there are 
some standard dominators for effective poverty reduction like local 
ownership, specialized knowledge of target markets, and infrastructural facilities. Besides that, 
depending upon the goal set for the project and benefits to be derived from recipient and donor 
certain factors are more important or less of importance and criteria are added.  A goal and the 
appropriate methodology to be used can differ per country, region, village, household and associated 
recipient. Whether it is structural poverty reduction, new target markets, trading partners, or a 
simple annual transfer of money. The goal and methodology also portray to what extent donor self 
interest development aid and paternalism can play a role. 
 
Globalization has brought people closer together and new technology like the internet has enabled 
people to express their opinion all over the world. Criticism is expressed widely about traditional 
forms of development aid, which is probably also the case due to their limited ability to fulfill their 
“accountability” duty. The INGOs have a very diverse network of stakeholders to whom they have to 
explain their operational successes, they gain subsidies from the Dutch government and raise money 
among the Dutch population, and sometimes also from companies. Newer forms that incline on 
social justice in developing countries like CSR operations of private initiatives do not have this high 
need for accountability as they have limited stakeholders in the donor country.  

‘We are doing well is the 
thought of most 

traditional INGOs, as an 
outsider you are not 

allowed to ask questions 
with regard to what 

exactly they are doing’ 
(van Rij, 2010). 
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With the amount of criticism expressed rising, the need for donors to be accountable is also likely to 
rise, for modern forms of development aid as well. The last part of the behavioral cycle should be 
“change”, whereas in businesses the process of product conception – implementation – 
evaluation/accountability to management – and then change is something that happens very quickly 
when launching a new product in the market the Dutch donors could take a similar approach when 
initiating projects in developing countries. However, it should be recognized that Dutch donors in 
development aid have mostly not reached this phase yet. Generalizing research results it can be seen 
that INGOs are furthest along the line and probably struggling to pass the phase of “accountability”, 
companies and tourism operators are often still in the process of moving beyond “responsibility” to 
“impact & effectiveness” and private initiatives have only just started the cycle by choosing to enter 
the phase of “confrontation and responsibility”. Change would strive to alter an existing project while 
it is limited in reaching its goal, the donor should (probably together with the recipient) change the 
project according to its deficiencies.       
 
This dissertation elaborated upon effectiveness by means of senior managers’ opinions and 
responses to their own and others’ actions in development aid, it did not incline actual 
measurements of effectiveness of donor’s projects. RQ 6 ‘What role does tourism play in Dutch 
Donors behavior?’ apparently was difficult to answer by senior managers in Dutch donor 
development aid initiatives. Besides remarks about images of “recipient countries” portrayed in 
tourism and development aid, and business approaches with “recipient” partners hardly any 
responses of senior managers’ were given with regard to the integration of development aid and 
tourism sectors, and how these two industries can learn from each other. Chapter 7 will further 
elaborate upon the connection of tourism and development aid beyond the statements and 
responses of the senior managers interviewed but by the researcher’s analysis. 
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CHAPTER 7: CONCLUSION 

This dissertation aimed to analyze the flow of global social justice in the Netherlands on basis of 
donors’ motives and contemporary movements in the operational 
environments of the government, INGOs, companies and 
individuals, and has elaborated upon the establishment and 
character of traditional and modern forms of development aid that 
are practiced today in Dutch society. 

Equalizing relations between the “West” and the “Rest” 
Chapter 1 indicates that today’s terminology used in development 
aid is outdated. Terms as “Donor” and “Receiver”, “West” and 
“Rest” elucidate inequality in partnership relations and 
geographical separation. Tourism flows indicate that traditional 
tourism markets, the West visiting the Rest, are now largely being 
neutralized by an increased flow of bidirectional travel behavior. It 
appears that this trend is slowly also contributing to a 
reassessment and neutralization of the traditional Western-based paradigm around development 
aid, while voices out of the “Rest”, as Zambian economist Dambisa Moyo, speak up. Contemporary 
movements as the internet enable global connectivity and voices of every individual world citizen to 
be expressed and heard on a world-wide scale. Still, the validity of this criticism being expression can 
be doubted as individuals often fail to overview the complexity of the development aid sector’s 
context and distinct different development aid forms upon donor’s identity (related to motivation 
to reach the goal) and enabling power.  

Chapter 2 answers RQ1: ‘In which context are tourism and development aid related?’ in order to 
draft the context of the “West-Rest” relationship in development aid and tourism, and provide 
readers with an understanding of the industries’ initial differences and similarities. Scholars’ opinions 
indicate that “otherness in Africa”, the tourists’ seek for authenticity is in large contrast to the 
mission of the development aid industry, to contribute to structural poverty alleviation. This 
indicates the relevance of complementary research to the findings of this dissertation, in the area of 
tourist markets’ characteristics in “recipient” countries. It can be assumed that the leisure and 
business market visiting Africa come for two widely distinctive reasons, the leisure market is 
probably appealed most to Africa’s natural and cultural assets in the seek for “authentic” 
experiences, business customers generally desire a comfortable environment and well facilitated 
infrastructure. In order for leisure seekers to be satisfied when being accommodated in a homestead 
is next to the authentic experience by provision of minimum comfort, which often requires a higher 
standard than the local African residents are accustomed to, and thus homestead/other tourist 
attraction providers need to invest and establish their product according to Western desires. One can 
argue whether this type of development belongs to structural poverty alleviation while it often only 
involves one homestead (or a small community) and generates little need for other elements in the 
supply chain to contribute. The business market often has higher demands, they generally prefer 
stays in higher standard facilities and require higher levels of infrastructure, and thus higher 
demands are requested with regard to the quality and quantity of service and products delivered. A 
tourist market that has higher demands on facilities and infrastructure requires tourism operators in 
“recipient” countries to have more interaction.  

Criticism expressed often 
undermines the complexity 

of the development aid 
sector’s context, it should 

also reflect upon the 
donor’s individual enabling 

power. 
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Expectations of other producers/facilitators in the supply chain are high, and investment is needed in 
greater knowledge capita for the service industry and quality and quantity product/ infrastructure 
assurance, this would ultimately create a greater oil stain type of development. 
 

Methodology and additional research  
The methodology in Chapter 3 indicates that the focus of this 
research has not been on the “recipient” destination in 
development aid practices but on the “donor’s” perspective of 
the “donor- recipient” partnership in traditional and modern 
forms of development aid methods. The overall research goal: 
'What is at (senior) management level, the individual's 
perspective on development aid effectiveness and the role tourism 
might play in aid-related matters. Besides that, what is their 
motivation to work for an organization involved with 
development aid?’ indicates that this research is based upon 
qualitative research, predominantly by interviews (conversations) 
with senior managers of INGOs, tourism operators and 
companies, and foundations & private initiatives based in the Netherlands. While academic 
contributions to the connectivity of tourism and development aid are little this research is of an 
explorative type and thus relevance of topics to be research upon have been altered over time in the 
research period. Still, many areas can be appointed to be of relevance for further research like a 
quantitative contribution to the measurement of effectiveness in the traditional and modern types of 
development aid distinguished by donors in the Netherlands and an additional panel of interviewee 
candidates from “recipient” destinations could revise Dutch donors’ statements with regard to their 
motivations, paternalism and effectiveness in their actions, next to that the actual contribution of 
tourism in development aid can be investigated by these panel’s opinions. 
 

The extent to which donors can contribute, and why  
Chapter 4 is the first chapter to include Research findings and answers RQ2: ‘Which Dutch donors can 
be identified and what role do they fulfill?’ by segmenting donors and recipients in macro, meso or 
micro environment. While the donor spectrum is the focus of research the donors of this 
environment are further analyzed. In this research the Dutch government and INGOs have been 
specified for the Dutch macro environment, tourism operators and companies for the Dutch meso 
environment and foundations & private initiatives for the micro environment. Surely other 

contributors to development aid (can be argued to be specified 
as donors) as multinationals (contribute by trade), 
municipalities or philanthropists and public channels of 
development aid as multilateral and bilateral aid could have 
been researched upon. However, in order to categorize 
findings and generate most conclusive results three 
representative segments of donors have been used to portray 
initiatives from every level of Dutch society and clarify upon 
their differences and similarities. It appears that these three 
different segments vary greatly in their background and 
capabilities. The extent to which these donors are enabled to 
be active in development aid differs greatly.  

The higher tourism 
markets’ demands, the 
higher the need for an 

integrated supply chain 
qualifying to 
international 

development standards.  

An intrinsic motivation to 
reach their goal in 

development aid makes 
participants strive to reach 

maximum possibilities 
within the environment 

they are capable of 
contributing in. 
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It appears that the extent to which an individual is enabled to participate in development aid is 
largely dependent upon their social network and personal background situation (resources, 
personal attitude and motivation). An intrinsic motivation can push the individual to reach 
maximum possibilities within the environment they are capable of contributing. In that sense it can 
be understood that the CEO of a well established INGO has much more enabling power than an 
individual who spent a vacation in a developing country encountered poverty there, and upon return 
in the Netherlands decides to “do” something. Criticism expressed to how successfulness of 
development aid methods should also reflect upon the individual’s enabling environment. When this 
individual is employed in an organization willing to activate new CSR activities he or she is more likely 
to create a greater enabling environment than a person who does not have this network.  
 
It also appears that there is a great difference in reason to be active in development aid. RQ3: ‘Which 
motives do donor institutions’ senior managers indicate in development aid?’ clarifies that the first 
participants of donors in each segment were mostly active on basis of moral beliefs of equality and 
social justice, in later years with the amount of donors growing in that segment (first INGOs, then 
companies and lately private initiatives) grows the extent to which self interest takes place. Shared 
global problems and societal pressure also cause companies to be 
more active in Corporate Social Responsibility actions which can 
evolve in participation in development aid.  
 

The changing role of INGOs 
Chapter 5 elaborates further on contemporary movements that 
are of influence upon the Dutch development aid sector, 
movements as globalization, macro changes, social justice, old 
versus young INGOs and equal partnership all contribute to shifts 
in the current scheme of Dutch donors’ roles and positions. Due 
to changes in the Dutch governmental policy of subsidies to INGOs 
and the uprise of new donors like companies with CSR activities 
and Private Initiatives the role of INGOs is changing. Traditionally 
they were the largest private channel of Dutch development aid 
and over time gained years of experience. It appears that in comparison to the modern donors the 
INGOs are equipped with extensive knowledge capita but limited in financial resources and thus 
largely dependent upon their financial stakeholder network in their actions, enabling power and 

distinctive position. Modern donors either start their initiative 
directly with a “recipient” in a developing country or decide to ask 
INGOs for assistance in their intentions. Positive and negative 
stories about cooperation agreements between INGOs and 
companies exist, failure is usually caused by a different motive and 
working style. For Private Initiatives INGOs are becoming advisory 
organs and in the future they will channel governmental subsidies, 
for companies INGOs often generate a network initiative (adding to 
the companies’ self interest motives as image boost and 
networking possibilities) and fulfill an enabling role to interact with 
“recipient” partners. With modern donors in development aid the 

institutional role of INGOs has been eliminated to some extent, their knowledge capita is needed 
for modern forms to become a future success. In the future INGOs are likely to enhance mergence 
of the macro, meso and micro level of Dutch development aid initiatives.  

All levels of Dutch society 
are active in development 
aid nowadays, participants 
usually started out of moral 

beliefs  but over time the 
self interest motive also 

became more visual.  

In the future Dutch 
macro, meso and micro 

environment are likely to 
become more interactive 

in partnerships.  
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Besides that, it is likely due to the increasing cuts in Dutch governmental budget that the number 
of INGOs will shrink; possibilities are increasing partner coalition agreements, total mergence of 
INGOs or in worst case scenario bankruptcy. 
 

Dutch donor behavior and controversial topics 
Chapter 6 evaluates upon the changes occurring in the development aid 
scheme by senior managers’ opinions and discusses controversial topics as 
self interest, paternalism and effectiveness per donor and per type of 
development aid. It is seen that Dutch donor’s generally evolve through a 
cycle of behavior starting with “confrontation”, which leads them to the 
phase of “responsibility”. While the trend of social justice has evolved 
from macro level to the first initiatives seen on micro level in Dutch 
society it has also generated recognition of inequality in the world, the 

attempts of donors to participate in development aid usually start from moral reasoning and those 
are often referred to justice in human rights and equality. Nowadays, all levels of Dutch society are 
active in development aid and have initiated attempts due to various reasons. It appears that 
evaluating upon these donor’s attempts by means of measuring “impact & effectiveness” is highly 
related to the goal and methodology these donors have established for their project. Success of 
projects seems to be related to a mutual benefit for “donor” and “receiver” parties and a thorough 
contextual setting in order to create understanding for both parties. The need for a thorough 
contextual understanding is also seen when the goal and methodology are established, this is largely 
dependent upon the region, actors and determine to what extent paternalism can play a role – 
power relations between actors.  
 
With the amount of experience growing it seems that donor’s flow through the cycle of donor 
behavior faster and more successfully. Generalizing donor segments, it can be seen that INGOs have 
arrived, and remain stuck, in the phase of “accountability” whereby the increasing amount of 
criticism against INGOs and their large financial stakeholder network request for continuous 
monitoring and evaluation of success in projects. The business approach of short term goals and 
short term results is likely to become more important in INGOs project approaches as well. While 
INGOs suffer from scarce financial resources (due to cutting governmental subsidies) they are likely 
to become more pro-active and innovative. They might seek alternative financial sponsors in 
companies with CSR activities, the Dutch population or from sources outside the country, like 
American philanthropic foundations. That indicates that the INGOs activities will also need to appeal 
to these new financial markets, thus projects with short implementation duration and quick (mostly 
visual) results are likely to become more popular in the majority of INGOs. More communication 
and transparency in achievements need to be delivered to gain trust and support from the Dutch 
population. Support of the Dutch population is highly needed for a positive image of development aid 
inside the Netherlands, and an image to be proud of Dutch actions in development aid in 
international contexts. Also when a philanthropic foundation as source is desired a different strategy 
needs to be used. INGOs are required to act as chameleons when applying for new financial 
sources. A strong organization identity (recognition and stability) is the first step, next is to portray 
achievements (trust and effectiveness), last is to interact with this new financial source using words 
this partner wants to hear and acting according to what this partner wants you to act (synchronizing 
wishes can establish “friendship” and long term trust). Due to the recent establishment, and a 
minimum need for accountability (few stakeholders) among modern donors they have not received 
such enormous amounts of criticism yet.  

The number of INGOs 
is likely to shrink.  
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Still, also increased evaluation of modern forms is expected especially with regard to the 
controversial topics as self interest, paternalism and effectiveness. “Change” is the last phase of the 
Dutch donor behavioral cycle this is not seen in a majority of donors in segments yet. Intensified 
criticism leads donors to reflection and “change”. It does not always have to be self reflection in 
order to find deficiencies in development methods. Lau Schulpen identified several areas of 
improvement for private initiatives in comparison to other development aid methods, the PIs have 
been ‘open enough’ to accepted this criticism and also reflect upon 
their own individual behavior, several PI donors needed this 
“confrontation” from an outsider in order to “change” their actions. 
Evaluation can best be done by an external party, being 
independent measuring starting, half-way and a final result 
enables one to draw conclusive results.  
 

The relation between development aid and tourism 
Research indicates that tourism has always been interconnected 
to development aid; it only becomes more apparent with more 
modern types of development aid as the PIs and companies’ 
initiatives. With the definition of tourism from the UNWTO14 it can 
be concluded that on Dutch macro environment, generally the government and INGOs’ senior 
managers fail to understand the connection between development aid and tourism. It seems as if 
they still associate the old image of tourism as a “neocolonialist” industry with mass tourism sites 
and large leakages to the word tourism. Tourism is not solely related to leisurely activities but also 
comprises travelling, overnight accommodations and transportation on location and complementary 
facilities as restaurants. Fact is that tourism is more than just a leisure industry, not only travelers for 
“fun” are recorded as tourists, also business travelers. Dutch actors in the development aid industry 
might be great contributors to the tourism sector in “recipient” countries. For as long as the 
existence of development aid from the Netherlands to “recipient” countries, tourism has been a 
fundamental part of operations. Tourism becomes a more obvious element on micro level of Dutch 
society. In that context Dutch residents form the tourism flow from the “West” to developing 
countries, and PIs often arise after a confrontational visit, encountering visual poverty in a 
“recipient” country. These participants in development aid start as leisure tourists and after 
foundation of their PI often revisit their “sponsor-project”, whereby it can be argued what type of 
tourist segment they comprise to then.  
 
Among Dutch meso level companies are in a trend of integrating sustainability in their products and 
operations. Sustainability is often associated with Corporate Social Responsibility, and in those 
actions one can chose to participate in development aid. Sponsoring a development aid project in a 
“recipient” country often means company employees can visit that destination, making them a 
tourist.  
 
 

                                                             
14 The United Nations World Tourism Organisation’s (UNWTO) definition of tourism is one of the most accepted around the 

world, provided at the International Conference on Travel and Tourism Statistics in Ottawa in 1991, is “the activities of a 
person outside his or her usual environment for less than a specified period of time and whose main purpose of travel is 
other than exercise of an activity remunerated from the place visited” (Chadwick in Pender & Sharpley, 2005:4). 

Tourism has always been a 
fundamental part of 

development aid, it only 
becomes more obvious in 
modern development aid 

forms.  
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While sustainability and CSR trends are increasing in importance and awareness on lower levels of 
society, making it fundamental parts of organizations’ operations, also the tour operators main 
stakeholder – its customer, will demand this from the tour operator and consequently tour operators 
bring more development aid projects in their travel itinerary so the tour operator customers can do a 
“feel-good” activity and relief themselves from pitiful guilt feelings when they encounter poverty 
face-to-face.  
 
As modern forms of development aid are becoming more apparent and recognized as official forms 
the integration of tourism as part of the development aid industry will also become more obvious. 
Using tourism as a tool to alleviate poverty is elaborated upon earlier and signifies participants in 
development aid are not only direct contributors to development aid – by means of their own 
initiative, but also indirectly contribute by visiting the country as a tourist and make use of tourist 
facilities which generates a higher usage of supply chains, and desires quality/service to be delivered.   
 
Nowadays, the development aid industry and tourism industry largely coincide in the way they 
want to create an image of a developing country. In former days the traditional development aid 
sector generally used to illustrate people in poverty in poor and pitiable situations, an increasing 
amount of advertisements and promotions are seen for development aid projects where the positive 
aspect, people laughing, telling how happy they are, but living with a limp or aids are in developing 
countries which is a means of portraying that is more similar to how the tourism industry portrays 
developing countries. One of the remarkable findings by many tourists visiting developing countries 
is that people are not unhappy, terms like suicide are rare, people generally still have the resilience, 
vitality and optimism that many Western societies have lost. Portraying residents of developing 

countries positively but in situations of poverty 
seems to appeal more to the Dutch public.   
Besides this, while the operations in development 
aid will shift from generally left-wing ideological 
parties and operators to a more corporate and 
private focus the Dutch image of development 
aid being purely ideological is likely to shift to 
being an overall part of society in all levels and 
operations.  

A difference in the two sectors is found in the 
analysis of where the demand comes from. 

Generalizing the West to be the donor region and the South to be the recipient region it can be seen 
that in tourism the demand comes from the West and the donor countries generate the supply. In 
development aid the demand comes from the South and the supply is delivered from the West, 
consequently terminology and paternalism play a role as the Western supply often has the superior 
position in partnership. The local population of the “Rest” learns what tourists want, and as they 
generally have higher demands on standards of living the local population needs to fulfill to the 
Western requirements on quality and quantity of infrastructure, service and operators. 
Accountability is usually expressed to the main stakeholder, the one you are most dependent upon. 
In tourism the South has to base standards upon the Western demand, in development aid it should 
be the other way around. The recipient countries have a demand, the West decides voluntarily to aid 
for this demand but fails to listen to what the demand is exactly about and appears to have taken the 
dominant role and overdose supply which seems predominantly not to meet demand.   

The development aid sector and 
tourism sector will be able to create 
customer loyalty & commitment and 

create “special” products when they try 
to learn from each other’s practices.  
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It is likely tourism and development aid are industries that will become interrelated and grow 
closer than ever before. Donors from both sectors are in for great advantages in their practices when 
understanding and interaction is initiated among them, donors in the development aid industry can 
learn from the tourism industry with regard to the business approach of partnership, evolving from 
“doing good” practices to measurable, visible effects, and lastly to create greater support levels from 
the Dutch public with regard to image creation and marketing. The tourism industry can learn from 
the development aid industry how “special” products related to sustainability and CSR in developing 
countries can create positive encounters between donor and recipient, ultimately creating customer 
loyalty and commitment. The overlooking role of the researcher enabled her to see that currently 

many donors still position themselves as competitors, while they 
would be better off identifying other donors as 
complementation to their own operations. While every donor 
has their own field of experience and projects finding partners 
with complementing experience will only strengthen a donor 
organization. 
 

Research reflection 
Initially a different focus was taken in this research, the main aim 

was to elaborate upon motivations of individuals to work for an INGO or other organization involved 
with development aid and ultimately connect this to tourism. During the research period it appeared 
however that investigation after people’s individual motivations required a different research 
methodology, most likely multiple interviews with the same candidate. In the start up phase of the 
research it appeared that other topics were more interesting for interviewees to talk about and most 
up to discussion and investigation in the scene. In the interviews both parties were able to share 
their opinions and provide new perspectives. Hence, along the way the decision was made to alter 
the main Research Goal. Initially the goal was formulated as 'What is the individual's perspective on 
development aid effectiveness and the role of tourism in aid-related matters. Besides that what is 
their motivation to work for an organisation involved with development aid?’ with the aim to first 
discuss the evolution of development aid over time, describe types of development aid, and then 
describe mindsets and motivations, influences in development aid and effectiveness. In this 
dissertation the focus has been put on analyzing the flow of global social justice, and investigating 
the shifting donor roles in the Dutch development aid scheme as is indicated in the actual goal: ‘to 
analyze the flow of global social justice, and the position of Dutch donors on macro, meso and micro 
level in the Dutch society on basis of individuals’ perspectives working for Dutch organizations 
involved with some means of development aid’. 
 
Similar to the change of main research goal, also the research questions have been altered. With an 
explorative research method it appears that initial research findings often lead the way for further 
research and thus need and interest of the initial research proposal need continuous evaluation and 
slight adjustments. The initial goal to research motivations, effectiveness and the relation to tourism 
have still been adopted in this research but as sub-segments to the overall trend of social justice. In 
the current form of Research Question formulation all RQs could be answered by primary and 
secondary sources, only the last RQ which seeks to find the connection between tourism and 
development aid was difficult to answer by senior manager’s responses. Overall analysis of the 
researcher enabled her to find connections, similarities and differences between the two sectors.  

Superiority in partnership 
decides whether 

paternalism can play a role.  
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Appendices 

A. Tourism identity and image creation 

The first attempts of the Africans to correct the single-sided image of their continent in Europe can be 
traced back to the 1960s when the national soccer team of Ghana went on tour in Europe. They were 
given the message to reverse the prejudices that Europe has. Verwer, Broere & Bode (2010:23) indicate 
that ‘ t is only in the soccer field that Africa is seen as equal partner with other countries, playing by the 
same rules, this is the only time there is equality on the international stage’.  Salamon Kalou, an Ivorian 
soccer player indicates that the World Cup of 2010 is a dream come true for Africa, as it is the first time 
Africa is given the responsibility and challenge to host one of the most important international events. 
Kalou states that the image Europeans have of Africa is of the continents sad side; that of war, hunger, 
death and misery. ‘But Africa also has a different side. It is a continent where people have fun, a continent 
where people are generous in hospitality. The World Cup should especially focus on thát side of Africa’ 
(Verwer, Broere & Bode, 2010:23). 
 
It is also recognized that “otherness” is important for tourism. For the majority of tourists it makes a 
destination worth visiting. (Hall & Tucker, 2004:5-6). Foster et al. discovered that the representation of 
otherness was, and still is, also inextricably linked to the popularization of accounts of travels and 
explorations in the imperial lands (in Hall &Tucker, 2004:8). The initial travels during the discovery of land 
were crucial points of imaging of destinations, where terms as 'exotic' and 'paradise' were used to 
describe these locations. Governments utilized such images to encourage settlement, imperialist 
mercantile and political expansion. Hall also indicates that the sexual imagery used in the marketing of 
certain postcolonial destinations tends to be a continuation of Western representations of a sensual, 
sexually available and subservient female oriental other since the seventeenth century (Hall & Tucker, 
2004:11). 'Europeans still want to see the Africans and the African landscape in the same way as they are 
taught to see them in their formative years of image molding during the colonial period. The description 
of huts and women with buckets on their head fit the European perception of “authentic” Africa. This 
image of authenticity and the 'real Africa' can be traced back to missionary settlement. When missionaries 
during the late nineteenth century referred to South Africa by its sense of the land and its people being 
inextricably bound. Hall and Tucker signify that the image of Africa is largely divided in two sharp 
contrasts as Europeans fear the “Dark continent” with all its connotations of death and destruction, but 
there is also the positive image of “African Eden” (Anderson; Mackenzie in Hall & Tucker, 2004:141). 
 

B. Reflection on the research approach 

This research has been conducted with the main purpose of assessing adjusted roles and positions of 
Dutch donors in the development aid scheme. While many factors have been of influence upon these 
changes a wide spectrum of information was considered to be relevant to the topic. The research 
approach chosen has been selected due to its accurateness in contemporary findings and results and 
conclusions have been drawn on basis of the duplicability of results. The following paragraph critically 
reflects on the research approach by means of Bailey's evaluation criteria and final manuscript (2007).  

a. Qualitative research 

Transferability of research results 
Transferability can be either naturalistic whereby the degree of transferability can vary depending on the 
experience, awareness, and knowledge of the reader, or of the analytic generalization type. This type 
generalizes to a theory instead of to a larger population. In this research both types of transferability can 
be seen, the samples of INGOs, companies and tourism organizations and private initiatives are of wide 
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origin and thus scholars’ opinions contributed considerably.  Depending upon the readers background 
knowledge or experiences transferability can take place of the research findings, in order to support this 
contextual analysis provide the topic with wider framework of topics and theoretical sources to gain 
readers attention and understanding.  
 
Reliability and dependability of the research results 
'Reliability is when consistency is found in the responses from interviewees' (Bailey, 2007:183). 
Consistency of responses has been found on similar levels of interviewee respondents. Still, while it has 
been an explorative study questions have been adjusted during the field research period to topics that 
were more related to the organization or seemed most interesting for research at that time. Reliability of 
results can also be granted due to the quality of the interviews, almost all interviews have taken place 
with senior managers in the organizations with wide areas of experience. Bailey (2007:76) also indicates 
that the method triangulation contributes to dependability and reliability of this research; despite the fact 
that the sample size of this research can be debated upon its representativeness, due to support of 
secondary sources and the quality of interviews the likelihood that a repetitive research would deliver 
similar results is rather high.  
 
Confirmability of research results 
In this research confirmability has been very important, while the field research was comprised of 
qualitative in-depth interviews with senior managers it was not objectivity or value neutrality that was the 
aim of this field research, it was articulation of personal opinions about topics within the research frame. 
By centering values and concerting reflections about the data found topics can be interpretated in certain 
ways and ultimately conclude results on basis of multiple sources. It has been of utmost importance for 
the researcher to place interviewees’ interpretation of question topics in a wider context (interviewees’ 
background) in order to evaluate upon individual interviews’ findings.  
 
b. Quantitative research 

Internal validity of the research results 
Internal validity is reached when the researcher produces an accurate representation of the setting and 
refers to the relevance of the questions asked (indicated by Bailey, 2007:181). In this research 
interviewees were often of different background and experience in the development aid industry, 
questions had to be adjusted accordingly. With every interviewee a different setting was in place and 
words used to describe situations were adjusted according to the setting. 
 
External validity of the research results 
External validity is about the ability to generalize from a sample to a larger population or from one setting 
to another (indicated by Bailey, 2007:181).  With the multitude of actors in the development aid scheme 
external validity is largely in place when donor's are active, not only on the same level (macro, meso or 
micro), but also in the same network and with the same mission and vision. While this differs per 
organization, and the research has taken place in order to dissect personal opinions, external validity 
cannot be guaranteed in broad terms but only within specific clusters of organizations. 

Objectivity of the research results 
While the researcher was not commissioned by a stakeholder from the development aid sector, (tourism) 
company or foundation, this contributed to the trustworthiness and objectivity of the researcher’s 
independence. Overall, it can be seen that the objectivity of the researcher has led to an overall analysis 
of the development aid and tourism sector, indicating facets and developments that many stakeholders 
from “within” have been unable to oversee.  
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C. Kamerbrief inzake beslissing subsidieverlening MFS II 

Kamerbrief inzake beslissing subsidieverlening MFS II 

Kamerbrief | 1 november 2010 

Geachte Voorzitter, 

Met verwijzing naar het verslag van het Schriftelijk Overleg van de vaste commissie voor Buitenlandse 
zaken van 27 mei 2010, en conform de toezegging in de brief van 23 april 2010 (31933, nr.13) om u te 
informeren over de toekenning van subsidiegelden in het kader van het Medefinancieringsstelsel II (MFS II 
2011-2015) kan ik u als volgt berichten. 

 De beoordeling vond plaats in twee fasen. 

In de Kamerbrief van 23 april 2010 werd de uitslag van de eerste fase uiteengezet en toegelicht. Van de 
43 aanvragen die werden ontvangen, vielen er 23 af. In 20 van de 23 gevallen zijn de indienende allianties 
een bezwaarprocedure gestart. In drie gevallen is de alliantie in het gelijk gesteld en uitgenodigd deel te 
nemen aan de tweede fase. Het betreft hier de voorstellen die zijn ingediend door de penvoerders Health 
Action International (HAI), International Union for the Conservation of Nature (IUCN) en de organisatie 
Women in Europe for a Common Future (WECF). Op één bezwaar is nog niet beslist. Dit is het bezwaar 
van het KNCV/Tuberculosefonds. 16 Bezwaren zijn afgewezen. 

 Bij een van de drie nagekomen voorstellen (WECF) is de beoordeling nog niet afgerond. Van de 22 
beoordeelde aanvragen scoorden er drie niet voldoende om voor subsidie in aanmerking te komen. In 19 
gevallen is wel een subsidie toegekend. Voor de volledige lijst van allianties die meededen in fase II en de 
aan hen toegekende bedragen verwijs ik naar Bijlage I. 

 Met deze subsidieverlening is een bedrag gemoeid van € 425 miljoen per jaar gedurende vijf jaar. Dit is in 
overeenstemming met het in juni 2009 in de subsidieregeling gepubliceerde subsidieplafond. Wel heb ik 
bij de toekenning een begrotingsvoorbehoud gemaakt. Pas als de begroting voor 2011, met de daarin op 
basis van het Regeerakkoord voor te stellen bezuinigingen, is goedgekeurd, kunnen de definitieve 
subsidiebedragen worden vastgesteld. 

Ik heb besloten de zogenoemde ‘ bandbreedte’ , een extra subsidiebedrag van ten hoogste € 75 miljoen 
per jaar, dat bij voldoende kwaliteit en budgettaire ruimte additioneel beschikbaar kon worden gesteld, 
niet toe te kennen. Hoewel de kwaliteit van de ingediende voorstellen gemiddeld genomen hoog was, laat 
de lagere begroting een dergelijke extra toekenning de komende jaren niet toe. 

Doelstelling MFS 
Conform de beleidsnotitie ‘Maatschappelijke organisaties: Samenwerken, Maatwerk, Meerwaarde’ (31 
933, nr. 1), besproken met uw Kamer in het Algemeen Overleg van 20 mei 2009 ( 31 933, nr. 3) is de 
overkoepelende doelstelling van het MFS II het leveren van een bijdrage aan armoedebestrijding middels 
de opbouw en de versterking van het maatschappelijk middenveld in het Zuiden. 

Het bevorderen van onderlinge samenwerking binnen het maatschappelijk middenveld is een andere 
belangrijke doelstelling van het MFS II. Middels de alliantievorming hebben de maatschappelijke 
organisaties hieraan actief invulling gegeven. Dat is prijzenswaardig. Uit de voorstellen blijkt tevens dat 
een professionaliseringsslag is gemaakt doordat de programma’s beter aansluiten op de lokale context 
waarin zij worden gerealiseerd. Ook valt op dat de programma’s in hoge mate zijn afgestemd op wat 
andere donoren doen. Ik spreek hiervoor graag mijn waardering uit. 
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 Beoordeling 
In de tweede fase van de procedure hebben de allianties in hun programmavoorstellen moeten aangeven 
op welke wijze zij aan de doelstellingen van MFS II invulling zullen geven. De voorstellen werden specifiek 
op zeven aspecten beoordeeld: 

 contextanalyse (per land van operatie) 
 doel en strategie 
 beoogde resultaten 
 monitoring, verantwoording en evaluatie 
 harmonisatie en complementariteit 
 doelmatigheid 
 duurzaamheid 

 Voor deze fase van beoordeling waren per voorstel maximaal 100 punten te verdienen, waarbij een 
totaal van minder dan 60 tot automatische afwijzing heeft geleid. Om de kwaliteit, objectiviteit en 
consistentie van de beoordelingen maximaal te kunnen garanderen doorliep elke beoordeling vier stadia. 
De score van het beoordelingsteam werd getoetst door een controleteam. Vervolgens werden de scores 
van beide teams besproken in een centrale projectgroep die de beoordeling vaststelde. 

Voor de onderwerpen “contextanalyse” en “harmonisatie en complementariteit” is door de 
beoordelingsgroepen gebruik gemaakt van bij relevante ambassades en beleidsdirecties vergaarde 
informatie. De uiteindelijke ambtelijke beoordelingsrapporten zijn voorgelegd aan een Externe 
Adviescommissie, onder voorzitterschap van de heer Wim Deetman, voor toetsing op kwaliteit, 
consistentie en objectiviteit. 

 Monitoring en evaluatie 
Bij monitoring en evaluatie van het programma vormt de centrale doelstelling van het MFS II, te weten 
armoedebestrijding middels de opbouw en versterking van het maatschappelijk middenveld in het 
Zuiden, de toetssteen waaraan de resultaten worden gemeten. 

De richtlijnen voor evaluatie zijn aangescherpt. Aan het eind van de subsidieperiode moeten evaluaties 
zijn verricht die representatief zijn voor 75% van het gesubsidieerde programma. Alle subsidieontvangers 
zullen de komende maanden nul-metingen verrichten opdat de resultaten ten opzichte van de 
uitgangssituatie in alle fasen die het programma doorloopt inzichtelijk kunnen worden gemaakt. De 
Inspectie Ontwikkelingssamenwerking en Beleidsevaluatie (IOB) zal de allianties ondersteunen en toezien 
op de kwaliteit van de evaluaties. De resultaten van de evaluaties worden openbaar gemaakt. 

Mix van thema’s 
Bij de beleidskeuzes die ten grondslag liggen aan het MFS II is bewust gekozen voor selectie op kwaliteit, 
en niet op basis van thematische oriëntering binnen de doelstelling van de versterking van het 
maatschappelijk middenveld. Versterking van het maatschappelijk middenveld in het Zuiden kan middels 
een breed scala aan activiteiten worden bereikt. Het stond aanvragers, zolang zij binnen de termen blijven 
van het subsidiebeleidskader, derhalve vrij de thema’s te kiezen waarop zij willen werken. 

In de Kamerbrief van 23 april 2010 is een overzicht gegeven van de thema’s die de voorstellen beslaan en 
die doorgingen naar fase 2. Daaruit bleek dat er binnen het MFS II een breed scala aan thema’s aan bod 
komt. Dat beeld is na afronding van fase II niet veranderd. 

 Externe Adviescommissie 
De Externe Adviescommissie heeft in de tweede fase vooral het gevolgde beoordelingsproces getoetst, en 
in mindere mate (zoals in de eerste fase) de individuele beoordelingsrapporten. De Adviescommissie 
heeft kwaliteit en consistentie van het beoordelingsproces onderzocht en de onafhankelijkheid van de 
beoordeling. Daarnaast is een representatieve steekproef van vier voorstellen nader onderzocht. 
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De Externe Adviescommissie komt tot de algemene conclusie “dat de beoordeling van de aanvragen in 
het kader van MFS-II over het algemeen voldoet aan in redelijkheid te stellen eisen van kwaliteit, 
consistentie en onafhankelijkheid.” 

 De Adviescommissie doet vier algemene aanbevelingen. De eerste aanbeveling heeft betrekking op een 
betere kalenderplanning voor het beoordelingsproces, waarbij de (zomer)vakantieperiode met oog op 
beschikbare personeelscapaciteit vermeden zou moeten worden. Mocht er in de toekomst opnieuw van 
een vergelijkbaar, ambtelijk uitgevoerd beoordelingsproces sprake zijn, dan zal ik mij die aanbeveling 
graag ter harte nemen. Twee van de aanbevelingen hebben betrekking op respectievelijk de 
groepsdynamiek binnen de beoordelingsteams en de instructie van de beoordelaars. Aan beide is 
voorafgaand aan – en tijdens het beoordelingsproces veel aandacht besteed. Daarmee was de 
consistentie in de beoordeling gewaarborgd. Dat neemt niet weg dat ik het advies van de commissie om 
hier in een eventueel toekomstig geval nog specifieker op toe te zien, met name op het punt van het 
groepsproces, graag opvolg. 

De laatste aanbeveling heeft betrekking op de wenselijkheid van het door de interne accountantsdienst 
van het Ministerie periodiek te verrichten onderzoek aangaande de naleving van de integriteitscode van 
het Ministerie. Voor zover dit nog niet gebeurt, zal ik erop toezien dat hierop actie wordt ondernomen. 

Op twee punten zijn de opmerkingen voor het Ministerie aanleiding geweest nadere actie te 
ondernemen: 

 in die gevallen waar de financiële expert van de projectgroep ook had deelgenomen aan een 
beoordelingsteam, zijn de betreffende beoordelingen opnieuw door een andere financiële expert 
uitgevoerd; 

 er zijn toelichtingen opgesteld voor die beoordelingsrapporten waarin bij finalisering de 
projectgroep scores die in eerdere stadia van beoordeling werden geïndiceerd, heeft gewijzigd. 

 Op deze punten is de nadere actie naar tevredenheid van de Adviescommissie uitgevoerd.  Het rapport 
van de Externe Adviescommissie treft u aan als Bijlage II. 

 Verdeelsleutel 
In het Subsidiebeleidskader is bepaald dat de verdeling van de beschikbare middelen plaats vindt aan het 
einde van fase 2. Die toekenning heeft nu plaats gevonden. Omdat het aangevraagde bedrag, ruim € 2.9 
miljoen, het beschikbare bedrag met bijna 40% overtrof, was het daarbij nodig op de aangevraagde 
bedragen een correctie toe te passen. Daarbij was de kwaliteit van het voorstel zoals dat tot uiting kwam 
in het in deze fase behaalde aantal punten, richting gevend. Ook de mate waarin aan de beoogde 
onderlinge samenwerking binnen het maatschappelijk middenveld vorm is gegeven, woog mee in de 
uiteindelijke toekenning. Na deze weging was om binnen de budgettaire marges te blijven nog een 
generieke correctie van ruim 11% noodzakelijk. 

De Staatssecretaris van Buitenlandse Zaken, 
 Dr. B. Knapen 

Bijlagen 
Overzicht van toegekende subsidiebedragen en van de afgewezen voorstellen. 
 Rapport van de Externe Adviescommissie 
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 UITSLAG MFS-2 

 Toegekende subsidie MFS-2 

  

PENVOERDER Alliantienaam Mede-indieners TOEGEKEND 

IKV PAX CHRISTI Freedom from fear Amnesty International afdeling 
Nederland; Europees Centrum voor 
Conflictpreventie; PressNow 

50.657.255 

SPARK United 
Entrepreneurship  
Coalition 

BiD network (stichting business in 
development network) 

24.065.596 

OXFAM NOVIB IMPACT Onderzoek multinationale 
ondernemingen (SOMO); 1procentclub; 
Butterfly works; Himilo relief and 
development association (HIRDA) 

421.265.160 

CORDAID Samen voor 
verandering - 
communities of change 

Mensen met een Missie; IKV Pax Christi; 
Impunity watch; WEMOS; Nederlandse 
Rode Kruis; Both Ends 

402.374.345 

SIMAVI WASH alliance AKVO; AMREF; ICCO; Rainwater 
harvesting implementation network 
foundation (RAIN); WASTE 

51.247.463 

HIVOS Hivos Alliantie IUCN; Mama Cash; Press Now 308.171.872 

ZOA Dutch Consortium for 
Rehabilitation 

CARE Nederland; Healthnet TPO; Save 
the Children Nederland 

71.467.577 

WPF SRHR Alliance AMREF; Choice; Dance4Life; Rutgers 
Nisso Groep; SIMAVI 

50.681.531 

ICCO ICCO alliance EDUkans; PKN/Kerkinactie; Prisma; Share 
people; Yente foundation; ZZg 

382.538.991 

IICD Connect4change AKVO; Cordaid; EDUkans; ICCO 46.288.717 

WARCHILD Connect Now Child helpline international 23.726.590 

WOORD EN DAAD Woord en Daad & Red 
een  
Kind Alliance 

Red een Kind 37.957.888 

INTERNATIONAL 
CHILD SUPPORT 

Together4change Wilde Ganzen/IKON; Wereldkinderen; 
Nederlandse vrienden der SOS 
Kinderdorpen 

52.289.963 

PLAN NL Child Rights Alliance Child helpline international; Defence for 
children international/ECPAT Nederland; 
FreeVoice; International child 
development initiatives; Women Win 

58.725.985 
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MEDISCH comité 

NL-Vietnam 

Transition in the East 
Alliance 

Global initiative on psychiatry; World 
Granny 

9.126.529 

IUCN Ecosystem Alliance Wetlands international foundation; Both 
Ends 

44.796.302 

NEDERLANDS 
RODE KRUIS 

Disaster Risk Reduction 
&  
Climate Change  
Adaption Alliance 

CARE Nederland; Cordaid; Red Cross/ Red 
Crescent Climate Center; Wetlands 
international 

40.227.115 

FREE VOICE Press Freedom 2.0 Mensen met een missie; European 
Partnership for Democracy (EPD); 
European Journalism Center; World Press 
Photo 

21.816.220 

BOTH ENDS Fair Green and  
Global Alliance 

Schone Kleren Kampagne; Vereniging 
Milieu Defensie; Nederlands Instituut 
voor Zuidelijk Afrika; Onderzoek 
multinationale ondernemingen; 
Transnational Institute 

27.574.901 

Totaal     2.125.000.000 
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D. Government makes tough choices about development cooperation 

Government makes though choices about development cooperation 

Newsflash | 26 November 2010 

Fewer countries, a sharper focus and big cutbacks in spending – this is the essence of the government’s 
plans for Dutch development cooperation, as set out in the letter presented to parliament today by the 
Minister for European Affairs and International Cooperation, Ben Knapen. The government’s policy is to 
target areas where the Dutch can make a difference internationally while at the same time serving the 
Netherlands’ national interest. 

Mr Knapen said ’As already stated in the coalition agreement, this government is committed to 
substantial spending reductions and savings. The Official Development Assistance (ODA) budget will be 
reduced by €400 million in 2011. Additionally, I have opted in my budget to release extra funding for new 
policy choices.’ Structural cuts in the ODA budget will total €810 million by 2015. Most of the savings will 
be made by cutting back expenditure in sectors like education and health care. By maintaining its 
development budget at 0.7 % of GNP, the Netherlands will remain a leading donor country and still keep 
to international agreements. 

The minister went on ‘I have made tough policy choices and selected the four themes of food security, 
water, security and the rule of law in fragile states, and sexual and reproductive health and rights.’ Within 
these themes, the emphasis lies on developing the economy and promoting entrepreneurship. The 
government wants to shift the focus from aid to investment and will be drawing more on Dutch 
knowledge and skills. To achieve its aims and boost effectiveness, it will also pursue cooperation through 
the business community. The policy themes dovetail with the Millennium Development Goals and 
worldwide issues such as Global Public Goods. 

In the immediate future, the number of partner countries will also be reduced from 33 to fewer than 16. 
‘Dutch development cooperation policy has become fragmented,’ explained Mr Knapen. ‘We need to 
make it more effective.’ 

The new policy will be fleshed out in greater detail in the first half of 2011. It is already clear that the 3D 
program (the combination of Defense, Diplomacy and Development) will be extended, the available 
funding for emergency aid will remain unchanged, and the policy on budget support will be reviewed. 

Retrieved from: 
http://www.minbuza.nl/en/News/Newsflashes/2010/11/Government_makes_tough_choices_about_deve
lopment_cooperation 

E. Old versus Young INGOs and equal partnerships 

‘They are full of ideas and easily enthusiastic about new methods to share information. Waiting quietly 
how the World is about to change is not up to them. They are the “changers” (Aangeenburg in Vice Versa, 
2010). This is what is written about Chojnacka, founder of 1%CLUB, and Fortuijn, founder of Fairfood and 
director of Goede Waar & Co. They are the innovators of change. Chojnacka describes the 1%CLUB to be a 
Marketplace where demand and supply meet. Fortuijn claims ‘there is a need to connect micro-,meso-, 
and macro-economy in the Netherlands in order to enable fair trade to reduce poverty and provide a 
favourable business climate in developing countries. A favourable business climate is made when local 
companies can process their rough materials to end products and then sell them to the “West”, whereas 
currently there is only demand for rough materials in the West. Changes need to occur in the Dutch 
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macro-economy. That is where the challenge is. The minister of Economic affairs is actually our minister of 
Development Aid, as he is the one making the trade agreements’.  
 
Chojnacka states that ‘more freedom en responsibility of employees in development organisations’ will 
enable the organisations to move beyond their quest of how to report their organisations’ actions in a 
new way, while they have still not found out whether they have done the right things in the most 
effective method’, within organisations the employees are the ones with the knowledge, they know 
exactly what is needed but are limited by budgets and time’. Chojnacka claims that ‘it is the future when 
all people who desire to be involved offer their expertise and resources’. Wiggers claims ‘the 1%CLUB is 
financially founded by governmental subsidies, and their activities are good, but they have taken these 
activities over from ‘older’ INGOs, like Wilde Ganzen. They are however, able to reach a younger public 
which we have been largely unable to reach’ (Wiggers, 2010). Interestingly, Care Nederland is an 
international organisation with a worldwide network, but have only commenced operations from their 
office in the Netherlands since about 10 years ago. Eskens (2010) claims that ‘similar to Save the Children 
they are a completely different type of organization, they are international with a wide international 
network, whereas they do not have a large dependency upon the Dutch INGO context of operations’. Care 
Nederland is however, able to address the younger Dutch population for their private donations. ‘Our 
average donor is 23 or 24 years old, and we have a lot of immigrants, that is remarkable if you compare it 
to an organization like Cordaid. It is most likely due to the fact that we are relatively young and due to our 
method of donor recruitment’ (Eskens, 2010). Mooij (2010) and Niemeijer (2010) claim that they have a 
loyal, faithful and very involved donor support file. This is most probably due to their religious character 
and relatively long establishment in the Dutch development aid sector. Wiggers indicates that Wilde 
Ganzen is also a relatively old organization (established for about 50 years) they seen an increase in 
youngsters interested to participate or think about social justice, while in elder generations giving 
meaning to life and supporting the less fortunate was more attached to religious motives’ (Wiggers, 
2010). Chojnacka and Fortuijn indicate (in Aangeenburg, Vice Versa 2010) that the trend for social justice 
among the Dutch population, for instance with buying Fair Food products or founding a private initiative 
has just started and will not be a fly-buy movement, but is at the start of major potential to growth. ‘At 
this moment the tools to cash this potential are in development’. The tools they are referring to is an 
increased accessibility to information and network connectivity through online platforms. 
 
The journalist of Vice Versa asks Chojnacka and Fortuijn whether the partnership of the IMPACT-alliance, 
in respect of the financial system, requires them to balance out their wishes with regard to older 
organisations. Chojnacka claims that ‘a partnership with for instance Oxfam Novib would benefit them as 
they have a very wide network, also in “recipient” destinations, which they can make use of’. She claims 
that ‘younger organisations could strengthen current networks and make them more effective’. Fortuijn 
adds to that by stating that ‘it is very healthy to connect a big organisation to a flexible pioneering club, 
you cannot last without each other, you can even be of benefit to each other’ (Aangeenburg in Vice Versa, 
2010).  
 
‘The political and public support for international development are minimizing’ (Broere in Vice Versa, 
2010). Research bij KiesKompas indicates that 57% of the their respondents claimed that support to 
developing countries can be reduced. The right-winged party voters were the majority of these 
respondents. Several years ago the Netherlands was a very consistent country that had a minimum 
support percentage of 80% of people who desired the Dutch development aid sector to stay the way it 
was at the time. Due to reduction in governmental subsidies many older organisations as Oxfam Novib 
and Hivos have to restructure their organisations, they need to release some of their staff or limit the 
possibilities for starters in the development aid sector. As there will be less subsidies available for Dutch 
NGOs, these organisations need to find alternative donors and become less dependent on the Dutch 
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government. It is likely that they will turn to the Dutch population for fundraising, with the probable 
danger of NGOs that promote an unrealistic message in which they compete with each other’ (Broere in 
Vice Versa, 2010). Besides that, Broere indicates that ‘it is likely more NGOs will focus on small private 
foundations and philanthropy for financing, as this trend is already seen in the United States of America’.     
 
‘The WRR recommends a process of decentralisation where offices are situated in “recipient” countries, 
being embedded in the global situations and contexts is a requirement in order to understand the 
effectiveness of development flows better’ (Broere in Vice Versa, 2010). Broere indicates that ‘this 
process is already started by ICCO and Oxfam Novib, whereas they switch to a system where more 
responsibilities are taken to local offices in recipient countries’. Wiggers (2010) recognizes the reduction 
in governmental subsidies to have a positive side effect as well, ‘it requires organizations to wake up as 
they need to find their own financial sources, it requires them to take initiative, be innovative, to reload 
and participate’. ‘Which perspective you take for development aid, whether it is trade or some other kind, 
when the final impact is structural reduction of poverty, or economic development, then it is alright’ 
(Eskens, 2010). 
 
Mowforth and Munt (2007:243) indicate that ‘tourism is widely touted as a beneficial cultural exchange 
for all parties involved, as having contributed to the general well-being of peoples around the World, as 
having stimulated economic development and as “promoting better understanding between races, 
religions and human beings worldwide”. They indicate that many friendships are made between the 
visitors and the visited. Robins indicates this as ‘a process of unequal cultural encounter, “foreign” 
populations “have been compelled to be the subjects and subalterns of western empire, while, no less 
significantly, the west has come face-to-face with the “alien” and “exotic” culture of its “Other”. Pratt 
refers to “contact zones”, social spaces where disparate cultures meet, clash, and grapple with each 
other, often in highly asymmetrical relations of domination and subordination – like colonialism, slavery, 
or their aftermaths as they are lived out across the globe today’. ‘There is the cleansing of developed-
world middle-class guilt. There might even be the opportunity to use the experience on a college 
application or job resume’ (Kwa claims in Luh Sin, 2009:480). ‘[Volunteer tourism is] despite its seeming 
virtue and it often being positioned as a form of “justice” or “goodwill” tourism, critics in t he public 
media have increasingly begun to question the effectiveness or “real” value of volunteer tourism’ (Luh 
Sin, 2009). Luh Sin claims that motivations of volunteer tourists often revolved around the desire to travel 
or to visit a different or “exotic” destination, participating in community work is [in Luh Sin’s research] not 
mentioned as the primary motive of volunteering. It is also mentioned by Luh Sin (2009:491) that 
‘volunteer tourists interviewed have appeared to desire an “authentic” understanding towards local 
situations. In these instances, volunteers exhibit a sense that they are developing (or at least performing a 
“self” that has developed) a deeper understanding of local conditions.  
 
From research in volunteerism it seems as if the dominant motive for residents of developed nations to 
travel to developing countries is to find their selves, their roots, and learn more about how privileged they 
are. But is it really necessary to travel all the way around the world, to reflect upon yourself? Tear United 
is an initiative of Tear that makes communities in developing countries visible by emphasizing on the 
ordinary life of a few community members, by webbased information. Niemeijer (2010) claims ‘it is a pity 
there is a language barrier otherwise communication would be even more immediate, without 
translation’. He also claims it is a formula that can be copied to churches or other groups that wish to be 
connected to other churches and groups in developing countries. The success formula is probably in the 
form of identification – as youngster you can read stories of a youngster in South Africa, or as a church 
you can readh about stories of a church in a suburb of a town in South Africa – besides that it is the 
content. The method refers to the immediate emails when something has changed or is new about the 
project and the content refers to the people and the stories that are highlighted. ‘People in the 
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Netherlands are busy, they like it when the information comes to them, and you learn about their 
society’. The success is in the method, the news comes to you’ (Niemeijer, 2010).   
 
Tear started with an “old-fashioned version” of this initiative about thirty years ago, by means of family- 
and society programs, when families from a developed country would be brought into contact with 
families of developing countries. Remarkable note should be made, nowadays these encounters are 
physical, in real life, whereas nowadays the internet enables us to be brought into contact and remain 
updated, even to become friends, and cross over long distances. Tear does not only bring ordinary 
members of society in contact through this way, but also enables churches in the Netherlands to gain into 
contact with churches in developing countries. ‘Our reliable group of supportive followers has a great 
sense of involvement in social justice. Besides a basis of our religion is to aid for others who are 
vulnerable and to defend justice, therefore we believe that with Church – Church cooperation, the 
process should be beneficiary to the true people in need’. Niemeijer (2010) claims that ‘religion is much 
more embedded in society in developing countries, it is not like in the Netherlands where there is a 
difference in state and church, therefore there are a lot more formulas for partnership cooperation 
between churches, or other religious institutes, and the government’.  
 
Another initiative is provided by NCDO in the means of “club linking”. ‘your club can be connected to a 
(sports) development project. By cooperatively supporting a project you enlarge the enthusiasm of 
members of a club or association, it is an extra value that appeals to new members, companies like to 
associate themselves with clubs that participate in charity projects, to contribute to a better world by 
creating a powerful network for people in developing countries’ (clublinking.ncdo.nl). Verbeek, working 
for Vereniging of Nederlandse Gemeenten, states that one of the advantages of the Millenium 
Gemeenten Project is that ‘officials in the local government, experts in a specific area, can be connected 
to each other according to their area of expertise, thus experts in water reservoirs from a municipality in 
the Netherlands can easily communicate with a water expert in a village in Benin or Tanzania. Although 
they often do not speak the same language, due to their similar level of expertise, same working methods 
and styles they often understand each other better and quicker then when there is a non-expert involved’ 
(2010).  
 

F. Globalization 

Burns and Holden claim in Mowforth and Munt (2007:12) that the emergence of global consumerism is 
exemplified by the McDonaldization of society. Much commentary is dedicated to new forms of tourism, 
like ‘mass tourism’ which is claimed to consume places and cultures, transforming them into Disney-like 
extravaganzas where cultural inauthenticity is actively promoted. Cultural homogenization seems to be 
the trend but a counter-trend seems to be the search for authenticity, the real thing. ‘This search for 
authenticity lies at the heart of much new tourism activity, whereas it might be understood as a part of 
the desire for (cultural) sustainability’ (Mowforth & Munt, 2007:12). 
 
Said is referred to in Mowforth and Munt (2007:244) by ‘more often than not, it is charities, social 
movements and tourists that talk about the rights, cultural practices and uniqueness of Third World 
cultures, as if these people do not have a voice (which of course many do not) and are unable to 
represent their own views’. ‘Television, internet and mobile cell phones, and the increase in tourism – 
since 1950 the number of international arrivals has increased by an annual 6,5 percent – make the world 
smaller and the huge differences in living situations and circumstances among rich and poor countries 
more touchable’ (WRR, 2010:25). ‘In time there will be a different international situation, in North and 
South races, religions, lifestyles, languages and cultures will intermingle. Passport, appearance and 
territories will less coincide. It is not about multicultural connections within societies anymore, but about 
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multidimensional connections among societies’. Perhaps more importantly, it is not just the Western 
person whose voice is heard, but also minority groups in developing countries get the opportunity to 
reach media and let themselves be heard. Lennox (2010) indicates that ‘we must understand Europe as 
both influenced by and influencing events that happen elsewhere in the world, for if colonies were once 
conceived as passive recipients of metropolitan civilizing missions, now it is necessary to recognize that 
colonies responded to colonizing efforts in active, culturally-specific, and often ingenious ways that 
influenced the metropoles in return’. 
 

G. Macro changes 

Financial crises do not hit only one country or one part of the World, but ultimately reaches every 

country and citizen around the globe. The WRR states that the Financial crisis made premier Brown 
(Brittan) and president Obama (USA) think about how countries and their economies can be less at risk 
and vulnerable for other countries’ economic crises and how to increase countries’ resilience in order for 
them to be less exposed to “contagion” of crises (like climate, food, or financial crises)  (2010: 169). ‘The 
crisis also made structural changes and put national development routes under pressure through a 
number of transmission mechanisms: a strong decrease of private capital flows and higher expenses for 
external financing; less external marketing and price drops for products and resources as a consequence 
for retreat on the global trade. Besides that there is an expected decrease on the remittances send 
abroad’ (WRR, 2010:52).  
 

Demographical changes will occur in the future (WRR, 2010:25). The WRR report states that in 

2050 seven of the extrapolated 9 milliard people will live in countries that are currently determined to be 
in development. Africa would have 2 milliard people, and Europe about 690 million. In 1960 about 2/3rd of 
the population at that time lived on the rural countryside, while in 2009 just as many people live in the 
country side as in the city. In 2050 it is projected that more than 2/3rd of the population will live in cities’ 
(WRR, 2010:25) ‘A lot of Western societies are also coping with the increase of aging, the growth of the 
global population is leaving its footprints. Humanity has destroyed an indicated thirty to fifty percent of all 
forests on earth, has left fish kinds severely in threat of distinction and endangered many ecosystems’ The 
problems are often found in developing countries, but the problems that need to be faced also reach the 

developed world... in that sense climate changes will reach the people in developing nations more 

quickly than in the West’ (WRR, 2010:46-48). Climate change will also influence the food production 
levels, for instance in East-Africa, when there will not be two rain seasons anymore, but just one. ‘In 

order to provide a stable quantity, efficiently and sustainably, to the future world population, it is in 
everyone’s interest to the right food is produced in the right way on the right spot. Only then there is a 
guarantee that with the actual worldwide rural area there can be enough food for a population of 9,2 
milliard people and at the same time maintain biodiversity and environment sustainably’ (Evans, Fao, 
Fresco & Rabbinge, Bindraban in WRR, 2010:50). Dowden (2010:535) indicates ‘if the migrants represent 
young, ambitious Africa, the continent is leaking its most precious resource: its people. Bound by 
unbreakable ties to family and home, Africa’s huge Diasporas in Europe and America – and increasingly in 
Asia – send home substantial proportions of their hard-earned wages. That tipping point when Africans 
believe that Africa works for them and can make them wealthy could be now. Western countries could 

manage migration better by balancing their marginal need to recruit the world’s brightest and best-

educated talent with Africa’s desperate need to retain its most talented people’. The quest for natural 
resources is leading developed nations as China and USA to dig into Africa’s rich soil, full of minerals 

and oil, resources that will be in shortage in the future (WRR, 2010:495).  
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While more decisions need to be made on a regional level “regionalization” occurs quickly, not only 

in Europe, but also in North-America and Southeast-Asia and the Middle-East (WRR, 2010:26). Kupchan 

(in NRC Handelsblad, September 4, 2010) claims that ‘there is an increasing trend to nationalization 

in the European Union (EU), whereby countries want to regain their sovereignty that they once 
collectively sacrificed. Many individuals within the European Union wonder how the EU is beneficial to 
them. In many countries there is an increasing populism for right-winged parties, with as main reasoning 
to restrict immigration. Al-Sarraf (NRC Handelsblad, September 4, 2010) claims that ‘in one or two 
generations the whole world will mourn about the Europe it used to be, as Europe in those days would be 

a place considerably changed by Islamic immigration.  

The Islamic ghettos around European capitals are getting bigger and bigger, the kerchief is allowed, the 
niqaab is gaining in place and mosques are attracting more religious people than churches’. Al-Sarraf 
indicates there would be no problem when the Islamic community would integrate, but instead most 
Muslims live as if they are still in the country where they come from’.  
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